7 dbespanst 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AIINTE ITPAB MIOTPEBUTEJEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-®@3, ot 05.05.2014 N 112-03)

Hacrosimuii  3akoH perynmpyer OTHOIICHHS, BO3HUKAIOIIUE MEXKIy IOTPEOUTSIISIMA |
W3TOTOBUTEISIMH, UCIOTHUTENSIMU, UMIIOPTEPaMH, MPOJaBIaMHU IPH MPOJake TOBAPOB (BBIMOIHEHUH
paboT, OKa3aHWU yCIIyT), yCTAaHABIMBACT IIpaBa MOTpeOUTENeH Ha MPUOOPETCHUE TOBAPOB (paboT, yCiyr)
HaJJIeXkKAIero KauecTBa U 0e30MacHBIX JAJIS )KU3HH, 310POBbs, UMYIIECTBA TOTPEOUTENCH U OKpYKAIOIIEH
Cpelbl, MOTyYeHHEe HHPOPMAIH O TOBapax (paboTax, yCiryrax) u 00 MX M3rOTOBUTEINAX (MCIIOTHUTEISX,
MPOJIaBIaX), MPOCBEIICHUE, TOCYJAAPCTBEHHYIO M OOIICCTBEHHYIO 3allUTy HMX HWHTEPECOB, a TAKKE
OTIpe/ieTIsieT MEXaHU3M peallu3alliy dTHX IPaB.

(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIE IOHATHUS, UCTIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

MOTPEOUTENH - TPAKIAaHUH, UMCIOIINI HAMEPCHHE 3aKa3aTh WU MPUOOPECTH JTNOO 3aKa3bIBAIOMIHIHA,
MpPUOOpETAIONUN WM UCHONB3YIOMHMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CEeMEHWHBIX, JIOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIICCTBICHHEM MPEATPUHUMATEIECKON
JeSITeNIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allds HE3aBHCHMO OT €€ OpraHu3allMOHHO-TPaBOBOM (OPMBI, a TaKxke
WHIUBUIYTBHBIN TPEAIPUHAMATEb, TPOU3BOIAIINE TOBAPHI IS peaTH3aIlui MOTPEOUTEIISIM;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHM3alHs HE3aBUCUMO OT €€ OPTaHW3aIMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUAYAIbHBIN TPEeINPUHUMATENh, BBITOIHAIOMNE PAOOTH UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpTaHMW3alMs HE3aBUCHMO OT €€ OpraHW3al[MOHHO-TIPABOBOH (OPMBI, a TaKKe
WHIUBUAYAIBHBIN MpeANpUHUMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENSIM MO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanpasbiii 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YyCIOyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM UM TIOPSIKE, WIIN
yCIOBUSIM JoroBopa (IpU HMX OTCYTCTBHM WJIM HEMOJIHOTE YCIOBUH OOBIYHO MPEABABISIEMBIM
TpeOOBaHUSAM), UK LEJISAM, /I KOTOPHIX ToBap (padoTa, yciyra) Takoro poja OOBIYHO HCIIOJIB3YeTCs,
WM TeNsIM, O KOTOPBIX MpojaBell (MCTOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTh MOTPEOUTENEM MpH




3aKJIIOYCHUHU JO0r0BOpa, WK o0pasily W (MJIM) ONMMCAHUIO MPU MpOoJake ToBapa mo odpasiy u (Win) 1mo
ONMCAaHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIHyru) - HEYCTPAHHUMBIM HEZOCTAaTOK WM
HE/IOCTAaTOK, KOTOPBII HE MOXET OBITh ycTpaHeH 0e3 HecOpa3MEpHBIX PAaCXOJ0B MJIHM 3aTPaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISETCS BHOBD IOCJIE €r0 yCTpaHEHHs, WK JIpyrue moJo0HbIe
HEJO0CTaTKU;

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) AJs KHU3HH,
3JI0pOBbS, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH CpeJibl IPU OOBIYHBIX YCIOBUAX €TI0 HCIOIb30BaHMUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TaKkKe Oe30MacHOCTh MpOIecca BBHIMOIHEHUS pabOThI
(oKa3zaHMs YCIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IPOJABLOM)  OpraHu3auus  WIM  YIOJIHOMOYEHHBII
U3roTOBUTENEM (MIPOJABLOM) WHJWMBUIYaJbHBIA MpeAnpuHUMATeNb (Jajlee - YHOJHOMOYEHHAs
OpraHM3alnys WIM  YINOJIHOMOYEHHBIM HMHAMBHUIYAJIbHBIM NOpEeIIpUHHUMATENb) - OpraHU3aLus,
OCYUIECTBJISIONIAs OINPEACICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit denepauun U3roToBUTENEM (IIPOAABIOM), B TOM YHUCJI€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABILIOM), BBINOJHSIOMINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHMHM JOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) M YIOJHOMOUYEHHBIE MM Ha NPUHATHE U YAOBJIECTBOpEHHE TPeOOBaHUI
norpeduteneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHAYaJbHBIN
NpeIIPUHUMATENb, 3apErMCTPUPOBAaHHBIA Ha Tepputopun Poccuiickori denepannu, BBINOJHSIIOIINN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpa C H3TOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJIHOMOYEHHBII UM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIE)KAIIETO KaYecTBa,

(ab63arn BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3anus HEe3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
UHJUBUAYAJIBbHBIN [pEeANpPUHUMATENb, OCYUIECTBIIAIOIINE HMMIIOPT TOBapa JUIsl €ro IMOciexyroLei
peanuzanuu Ha Tepputopun Poccuiickoit deneparum.

(ab3an BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

I'napa 1. OBIIUE NNOJIOKEHUSA
Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JaCTH 3alllMThI [TpaB MOTpeOuTenen

1. OtHOmmIeHUs B 00JAacCTH 3alIUTHI MpaB MOTpeOUTENEN PEryaupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparyy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHMBHBIMH IPaBOBbIMHM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTb (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3alUTe MpaB NOTpedUTeei.

[TpaButensctBO Poccuiickoit @Penepanuu BrOpaBe wH31aBaTh s NOTpeOUTENs M IPOAaBLA
(M3rOoTOBUTENS,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
WH/IMBUYAIILHOTO TMpeINpUHUMATENs, HUMIOpTepa) MpaBuia, o0Os3aTeNbHbIE MpPHU 3aKIOYEHUH U
WCIIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (ZOTOBOPOB PO3HMYHOM KYIUIM-TIPOJAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBIIOJHEHUU pabOT 1 00 OKa3aHUU yCIIyT).

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.

Crarbs 2. MexayHapoanbsie 1oroBopsl Poccuiickoit @eaepannu

Ecimu MCKAYHAPOIHBIM JOTOBOPOM Poccuiickoit d)ez[epaum/l YCTAHOBJICHBI HWHBIC IIpaBHJIa O




3alIMTe MpaB MOTpeOUTeNel, 4eM Te, KOTOpbIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIpaBHJIa MEXIYHAPOIHOTO OrOBOPA.

Crarbs 3. [IpaBo motpebuTeneil Ha MpocBelieHUe B 00JaCTH 3alIUTHI MPaB MOTpeouTenen

[IpaBo morpedOuTeneil Ha MpOCBElIeHUEe B 00JIACTH 3alIUTHI MPaB MOTPeOUTENeH obecrieunBacTCs
MOCPEJICTBOM  BKJIFOYCHHS COOTBETCTBYIOIIMX TpeboBaHWW B  (QenepalbHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOpMAIUH MOTpeduTeeil 00 uxX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX TI0 3alIUTE STUX IIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KadecTBo ToBapa (paboThl, yCIyr)

1. IlponaBen (MCHOMHUTEIL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBap (BBITIOJHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCyTCTBMH B JIOTOBOpPE YCIOBHW O KadecTBe ToBapa (paboThl, yCIyrw) MpOJaBell
(ucnonmuurtens) o0si3aH TMepefaTh MOTPEOUTENI0 TOBAap (BBIMOJHHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIICMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eJIeH, U1 KOTOPBIX TOBAp
(pabota, ycimyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen] (MCHOJHUTENH) NPHU 3aKIIOYEHHH JOTOBOpa ObUI MOCTaBIEH MOTpeOUTENeM B
W3BECTHOCTh O KOHKPETHBIX LENISIX MPHOOPETCHUs TOBapa (BBIMOJHEHUS paOOThI, OKa3aHHs YCIYTH),
npojaBsel (MCIOMHUTENB) 00s3aH MepeaaTb MOTPeOUTEN0 TOBap (BBIMOIHUATE pabOTy, OKa3aTh yCIyry),
MIPUTOTHBIN ISl UCTIOJIh30BAHUS B COOTBETCTBHHU C 3TUMH LICIISIMH.

4. ITpu npogake ToBapa 1o odpasiy u (WiIM) ONHUCAaHUIO IpoAasel] 00sd3aH NepeaaTh MOTPEOUTEIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

5. Ecnu 3akoHaMH WM B yCTAaHOBJICHHOM MMH TIOPSIIKE IPEIYCMOTPEHBI 00s3aTeNbHbIe TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s13aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIHIA ATHM TPEOOBAHUSM.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEINS (MCIIOJIHUTENS, TPOJIaBIa) B 001aCTH YCTAaHOBJICHUS
CpoOKa CIIyKObl, CpoKa roJIHOCTH TOBapa (paboThl), a TaKKe rapaHTUHHOTO cpoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEID
(ucronHUTENb) BIIPAaBE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00ecreunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIIOJIb30BaHMsI TOBapa (paboThl)
10 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU ITyHKTa 6 CTaThu
19 u mynkTa 6 crateu 29 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (UCHOJIHUTENb) O0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX M3JEIUN (JeTanei, y3/oB, arperartos),
KOTOpBIE MO0 UCTEYCHUH OTIPEICICHHOTO NMEPHO/Ia MOTYT MPEJICTABIIATh OMACHOCTD JUISl JKU3HH, 3I0POBBS
noTpeOuTeNsl, MPUUUHATH BPeJl ero NMYIIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
eNMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TMPOYNUMH EIWHUIIAMHA H3MEPEHHsS HUCXOIs W3
(GYHKIMOHATIBLHOTO Ha3HAYEHUS TOBapa (pe3ynbraTa padoThl)).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoncynsrantlIntoc: npumedanue.
O mnopsKe yCTaHOBJIEHMSI CPOKOB T'OJHOCTU HAa TOBAphl, NEPEUYUCIECHHBIE B IIYHKTE YETBEPTOM




CTaThU 5 IaHHOTO JJOKYMEHTa, B CBs3M ¢ TpeboBanusmMu PenepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TeXHUYECKOM perympoBanun" cM. mucbMo Pociorpedraazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKThl IUTaHus, Nap(HrOMEpHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMHUHU U WHBIE TIOJI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH YCTaHABIMBATh CPOK
TOAHOCTH - TIEPHOA, IO HCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BAaHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHHWE PAOOThI) MO MCTEYEHHHM YCTAHOBIIEHHOTO CpOKa TOJHOCTH, a
TaKXe ToBapa (BBINOJHEHHE PaOOThI), HA KOTOPBIN JOJKEH OBITh YCTAaHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEINb) BIIpaBe YCTaHABIMUBATh Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MEepPHOJ, B TEYCHHE KOTOPOrO B Cllydae OOHApyXeHHs B ToBape (pabdoTe) HeaocTaTka W3rOTOBUTEINb
(McTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAss OpraHU3alus WU YINOJHOMOYEHHBIH WHIWBUIYyaIbHBINA
OpeanpuHIMAaTeNb, UMIOPTEp OOs3aHbI yJOBIETBOPUTH TPEOOBaHMUSA IMOTPEOUTENS, YCTaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroBuTenb BIpaBe MPUHATH 00S3aTEILCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOIHUTEIILHOE 0053aTEIbCTBO).

(a63arn BBenneH denepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JOIMOJHUTENBHOIO  00S3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOIo
00s3aTeNbCTBA U MOPSIOK  OCYILIECTBJICHHS MOTpEOHWTENeM IpaB IO TaKoMy 0053aTelbCTBY
OTIPEAEISAIOTCSA U3TOTOBUTEIIEM.

(a63ar BBeneH PenepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBApP TApaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser; BnpaBe NpUHATH 005A3aT€THCTBO B OTHOIICHUU HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
MCTEYCHUH TAPAHTUHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (JOMOTHUTEIBHOE 0053aTEIbCTBO).

CopepxaHue AOMOJHUTENBHOTO 0053aTENbCTBA MPOAABIIA, CPOK JIEHCTBUS TAKOTO 00s3aTeNbCTBA U
MOPSAZIOK OCYILECTBJICHUS MOTPEOUTENIEM MIpaB M0 TAKOMY O0S3aTeNbCTBY ONPEAEISAIOTCS JOTOBOPOM
MEXy HOTPeOUTENEM U IPOIABLIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapyKEHHBbIC B
TE€YEHHE CpPOKa JEHCTBUS TONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUH C a03alleM BTOPHIM MMyHKTa 6
ctatbu 18 HacTosmIero 3akoHa, a MOCce OKOHUYAHUSI CPOKa JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C IYHKTOM 5 cTaTthu 19 HacTosiero 3akoHa.

(n. 8 BBenneH PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. OOs3aHHOCTh H3TOTOBHUTENS OOECHEYUTHh BO3MOXHOCTH PEMOHTA M TEXHHUYECKOTO
oOciTyKMBaHUs TOBapa

W3zroroBurens 00s3aH 00eCHEYUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUEHHE €r0 CpPOKa
cIy>k0b1. 1711 5TOM 1en U3roTOBUTENh 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOE 00CTyKHUBaHHE TOBapa, a
TaK)Xe BBIMYCK M MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpPraHU3allMd B HEOOXOTUMBIX AJII PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHHUs 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B T€UeHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO AHS Mepeadd ToBapa MOTpeOUTENIO.

Cratbs 7. [IpaBo notpeburest Ha 6e30MacHOCTb TOBapa (paboThl, YCIIyTH)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) MpU OOBIYHBIX YCIOBHUSX €ro




WCIIOJIb30BAaHUs, XPAHEHHS, TPAHCTIOPTHPOBKA W YTUIU3AlUU ObUT Oe30maceH s >KU3HU, 30POBbS
noTPeOUTENS, OKPYKAIOIIEH CPEllbl, a TAK)KE HE MPUYUHSIT BpEI HMYILIECTBY moTpedutens. TpedoBaHus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (pabOThl, YCIYTH) UL KHU3HH U 3J0POBBS
noTpeOUTENs, OKPYKAIOWIeH Cpelpl, a TaKKe IpPEeJAOTBpalllecHue MNPUYUHEHHUS Bpeda HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS O0A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TIOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHUE
YCTaHOBJICHHOT'O CPOKa CITY»OBbI WIIM CPOKA TOJTHOCTH TOoBapa (padoThl).

Ecnu B cOOTBETCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyx)Obl, OH 0053aH 00ecIeynTh 0E30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Mepeadu Topapa (paboTel) moTpeduTerto.

Bpen, npruuuHEeHHBIH KU3HU, 3J0POBBIO MM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
0e3omacHOCTH TOBapa (paboThl), TOJICKUT BO3SMEUICHUIO B COOTBETCTBHH CO CTaThedl 14 HacTosImero
3akoHa.

3. Ecimm s Ge30macHOCTM WCHOJB30BaHUs ToBapa (paboOThl, YCIYrH), €ro XpaHCHHS,
TPAHCHOPTHPOBKH M YTWIM3AIMK HEOOXOTUMO COOJII0OJATh CHElHaIbHBIC MpaBmia (Jajee - MpaBHia),
W3rOTOBHUTENb (MCIIOJNHUTEIb) 0053aH yKa3aTh 3TH NpaBUja B COMPOBOJUTEIBHON JOKYMECHTAIlMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IpojaBel] (MCIOIHUTED)
00s13aH JIOBECTH 3T MPABUIIA IO CBEJCHUS TOTPEOUTEIIS.

Koncynsrantlntoc: npumeyanue.
ITo Bompocy, kacaromemycsi npuMeHeHus abzana 2 nyHkra 4, cM. nuceMo I'occranmapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapsl (paboThl, yCIyTrv) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJICHBI
o0si3aTenbHble TpeOoBaHUs, oOecreyuBarolie UX OE30MacHOCTb s KM3HM, 370POBbs MOTpeOuTeN,
OKpY’Karoliel cpeibl U MPeAOTBPALICHUE MPUYMHEHHS Bpeda MUMYIIECTBY MOTPEOUTEINS, COOTBETCTBHE
TOBapoB (paboT, ycinyr) yka3aHHbIM TpeOOBaHMAM IIOJUIEKHUT OOS3aTEbHOMY IOJTBEPKIECHUIO B
MOpPSIKE, TPEYCMOTPEHHOM 3aKOHOM ¥ MHBIMH IIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercst mpojaxa ToBapa (BBINOJIHEHHE pPaOOTHI, OKa3aHHE YCIyTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmManuu 00 005S3aTETBHOM MOJITBEPKAECHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HAcCTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHI
UCMOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM ToBapa (pa®OThl) OH MNPUYMHSET WIM MOXET
NPUYMHNATE BPEJ JKU3HHU, 3[JOPOBBI0O M MMYIIECTBY MOTPEOMTENS, OKPYXKAIOMIEH Cpeie, M3rOTOBUTEIh
(ucnonmHUTENb, MPOJABEL]) 005S3aH HE3aMEeJIUTEIbHO NMPHUOCTAHOBUTH €r0 MPOU3BOCTBO (pean3aluio)
710 yCTpaHEHUs IPUYHH Bpesia, a B HEOOXOAMMBIX CIIydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3bIBY OT OTpeOuTeNs (nmorpeduteneil).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIOHUTEINL) 00S3aH CHITH TaKOU
ToBap (paboTy, ycayry) ¢ Hpou3BOJCTBa. [Ipy HEBHINOIHEHUH H3rOTOBUTENIEM (MCIIOJHUTENEM) 3TOM
0053aHHOCTH YIIOJIHOMOYEHHBIA (e/lepaibHbIii OpraH HCIOJHUTEIHHON BIACTH NMPUHHMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyTHM) C BHYTPEHHErO pBIHKA M (MJIM) OT MOTPeOUTENs WM
notpeduTeneil B NopsaKe, yCTAHOBIEHHOM 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUIMHEHHBIE TMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOIJIEKAT
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOIHUTENIEM) B TOTHOM 00bEMeE.

6. YTpatun cuiy. - @enepanbHblii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. IIpaBo nmotpebutens Ha MHPOpPMAIUIO 00 M3roTOBUTENE (MCHOJIHUTENE, IPOAABIE) U O




ToBapax (paboTax, yciyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B TOCTOBEPHOU MH(OpMAIIUU
00 m3rotoBHTENe (MCIIOIHUTENE, IPOJABIIC), pEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3aHHas B NyHKTe | HacTosmied craTbu WHGOpMAIUs B HATJISTHOW M AOCTYHmHOW (opme
JOBOJUTCSI 10 CBEJICHUS MOTPEOUTENCH NpU 3aKIFOYCHUU JOTOBOPOB KYILTU-TIPOAAKUA U JOTOBOPOB O
BBITIOJIHCHUHM PabOT (OKa3aHUW YCIYT) CIocoOaMH, MPHUHIATBIMH B OTACNIBHBIX cepax 0O0CITyKHUBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTENIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTEINS (MCIIOJHUTEIS,
MIpOJIaBIa), HAa TOCYJaPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu U poaHbIX S3bIKaxX HAPOJOB
Poccuiickoit ®enepanuu.

Cratbs 9. Undopmanus 00 H3roToBUTEINE (UCIIOTHUTENE, TIPOIABIIE)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JI0 CBEACHUS MOTpeOuTeNs GupmMeHHOe
HalMEHOBaHME (HAUMEHOBAHME) CBOEH OpraHu3allud, MECTO €€ HaxXOXJIEHUs (aZpec) U pexuM ee
pabotsl. [IpomaBer (MCIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - HWHAMBUAYAJIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOM perucTpaliud U HaMMEHOBAHUU
3aperucTPUPOBABLIETO €T0 OpraHa.

2. Ecium BuUI J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOAABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WJIM) HCIOJIHUTEIb HMEET TOCYAAapCTBEHHYIO AaKKpPEAUTALMIO, [0
CBEJIEHUs] NOTpeOUTeNs IOJKHA ObITh J0BeAeHAa MHpOpMalMs O BUJIE JAEATEIBHOCTH H3TOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JMLEH3UH M (WIM) HOMEpPE CBUJIETENIBCTBA O IOCYIAapCTBEHHOU
aKKpeIuTallu1, CpOKax JAEHCTBHSI YKa3aHHBIX JUIIEH3UU U (WJIN) CBUJETEIbCTBA, a TAKKe HHPOopMaLus 00
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, OJKHA OBITH TOBEJEHA JI0
CBEJIeHUs MOTpeOUTeNeH TaKkXkKe IPU OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHUS
notpeduTeneil BO BpeMEHHBIX IOMEUICHUX, Ha sipMapKax, ¢ JOTKOB U B APYTUX ClIydasix, €CJIU TOProOBIIs,
OBITOBOE M HHBIE BHJBI OOCITYXHMBAaHUS MOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XICHUS MTPOoJaBLa (MCIIOJIHUTEIS).

Cratbsa 10. Undopmanus o ToBapax (paboTax, yciayrax)

1. U3roroBuTens (MCHOIHUTEND, MPOJIABEL) 0053aH CBOEBPEMEHHO IMPEAOCTAaBIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMalMio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 oTAenpHBIM BHIaM TOBapoB (paloT, yCIIyr) MEpedeHb U
crnocoObl JloBelleHUsT MHpopMalnuu 10 notpedutens ycraHaBiuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTelIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaUMEHOBAHME TEXHUYECKOTO0 pErjlaMeHTa WIM HWHOE YCTAaHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit denepanin 0 TEXHHYECKOM PETYJIMPOBAHUU U CBUIETENbCTBYOIIEE 00 00s3aTeIbHOM
MO/ITBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB NUTAHUS CBEACHMSI O COCTaBe (B TOM UMCIIE HaUMEHOBAaHUE HCIIOJIb30BAaHHBIX B IIPOLECCE
M3TOTOBJICHUS IPOAYKTOB NMUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLIUs
O HaJIMYUM B MPOJIYKTaX NHUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C NPUMEHEHHEM TI'e€HHO-WH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHMW3MOB, B Cllydae, €CJIM COJEp)KaHHWE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee IEBATH MAECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00




YCIIOBUSX TIPUMEHEHUS U XPaHEHHS MPOJIYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHHUS TOTOBBIX OJIOI, BEce
(oOBeme), maTte ¥ MecTe U3TOTOBJICHHS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKKE CBEIACHUS
O MPOTHBOIIOKA3aHMSX IS MX NPUMEHEHHUs NIPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpkKaTh MPOTHBOINOKA3aHUS MJS UX HPUMEHEHHUS MpH
OTAENbHBIX 3a00NeBaHMsAX, yTBepxkaaercs [IpaButensctBoM Poccuiickoii @enepanum;

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOnsX © YCIOBUS MpHOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCIE TpHU
MIPEIOCTABIIEHUU KpeIuTa pa3Mep KpeauTa, MOJHYI0 CyMMY, IMOJUISKAIIYIO0 BbIILIATE MOTPEOUTENIEeM, U
rpaduK MmorameHust 3TOi CyMMBI;

(B pen. @enepanbHbiX 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yciaoBus 3G (HEKTHBHOTO U OE30MaCHOTO UCTIOIB30BaHUS TOBAPOB (padoT, yciyr);

uH(popMaLrio 00 SHepreTuueckon 3pPeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHHUE O
HIMYUU TaKOM MH(POPMAIIUH OINPEIEIEHO B COOTBETCTBHH C 3aKOHO/IATEIILCTBOM 00 3HEProcOepekeHun
1 O MOBBILLIEHUH dHEpreTudeckon 3¢ (HeKTUBHOCTH;

(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOUMBIX JEHCTBUAX MOTPEOUTEIS 110 HCTEYCHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MTOCIIEJCTBUSX MPH HEBBITIOIHEHUU TaKUX JEHCTBHI, €CIM TOBaphl (paObOThI) MO UCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISl JKWU3HH, 370POBbS M MMYIIECTBA TMOTPEOUTENS WU
CTaHOBSATCS HEMPUTOJHBIMHU VISl HCTIONB30BAHMS 110 HA3HAUCHUIO;

aapec (MecTo HaxoXACHHUsS), (QUPMEHHOE HaWMMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucrionHMUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHu3alliy WIK YIOJHOMOYEHHOTO WHAMBHAYabHOTO
MpeANpPUHUMATEIIS], UMIIOPTEPA;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuio 00 00sA3aTeTLHOM TOATBEPXKICHHH COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OPMAIIKIO O MpaBUiIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCiIyr);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTYy), H
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboTs! (YCIIyrn);

(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHWe Ha UCTOJb30BaHUE (POHOTPAMM MPU OKA3aHUU PA3BICKATENBHBIX YCIYT UCHOTHUTEISIMU
MY3BIKQJIbHBIX TIPOU3BEACHUI.

(ab3am BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Eciu npuoOperaembiii moTpebuteneM ToBap ObLI B yNOTPEOJIEHMM WJIM B HEM YCTpaHSUICS
HEJO0CTaTOK (HEeJOCTATKH), ITOTPEOUTENIO TOJKHA OBITh MpeAocTaBiIeHa nHpopMaIus 00 ITOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJAUTCS /O CBEIEHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpHiaraeMod K ToBapaMm (paboTaM, yciyram), Ha
STUKETKAX, MAPKUPOBKOW MJIM WHBIM CIIOCOOOM, MPUHATHIM MJisi OTAEIbHBIX BHJOB TOBapoB (pador,
yenyr). Undopmanus o0 o0s3aTeTbHOM TOATBEPKIECHUH COOTBETCTBUS TOBApPOB IMPEICTABISETCS B
MOpsAIKE W crocobaMM, KOTOpBIE YCTaHOBJIEHBI 3akoHoAarenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAI0IIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3alliU, €ro BBIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboTs! mpojaBia (MCIOJIHUTENS)

1. Pexxum pa®oThl rocyAapCTBEHHBIX, MYHUIIUIAIbHBIX OPTaHU3alui TOPrOBIM, OBITOBOIO M MHBIX
BUJIOB OOCITYXMBaHHMs NOTpPEeOUTENEeH yCTaHABIMBAaeTCSI IO PEHICHHWI0 COOTBETCTBEHHO OPraHOB




WCIIOJTHUTENIbHOM BiIacTu cy0bekToB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CAMOYTIPABICHHUS.

2. Pexxum pa®oThl OpraHU3alyii, OCyIIECTBISIONINX ASSITENbHOCTh B cepax TOProBoro, OLITOBOrO
Y WHBIX BUJOB OOCIYXUBaHMS MOTpeOUTENCH U HE YKa3aHHBIX B MyHKTE | HACTOAIIEH CTaThU, a TaKXKe
VMHJMBHUIyaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBACTCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboTel mpoaaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBAaTh YCTAHOBIICHHOMY.

Crathst 12. OTBETCTBEHHOCTh HW3TOTOBHTENSI (UCIIONHUTEINSA, IPOJABIA) 3a HEHAICKAIIYIO
uHpopmaiuio o ToBape (pabdore, ycuyre)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu mnorpebutento He MperoCTaBlieHAa BO3MOXKHOCTh HE3aMEIUIMTEIBHO IMOJIYUYUTh NpU
3aKJIIOYCHUH JI0TOBOpa MH(popMaIHio o ToBape (padboTe, yciayre), OH BIpaBe NOTPeOOBaTh OT MPOJaBIA
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOUEHUS
JI0TOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOIHEHUS U MOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CYMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJHEHUs I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUThH TOBAp (pe3ysnbTar padoThI,
YCIIYTH, €CJIA 3TO BO3MOKHO I10 UX XapakTepy) MpoJiaBily (MCIIOJIHUTEIIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIIMIA TOKYMATENIO TMOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO yHKTamu | - 4
cratb 18 umm myHkToM 1 ctathu 29 Hacrosiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEI0 BCIEACTBUE OTCYTCTBUS Yy HErO TaKOM MH(OpMaLIHH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKWU3HHM, 3J0POBBIO U HUMYLIECTBY IOTPEOUTENs BCIEACTBUE
HEMpPEeOCTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPEOOBATh BO3MEIIEHUS TAKOTO Bpela B MOPSIIKE, MPEyCMOTPEHHOM cTaThel 14 HacTosiero
3aKkoHa, B TOM UHCJE€ TOJHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBaHUN TOTPEOUTENST O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpMaiueil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJUTh U3 MPEANOoNIOKEeHUs 00 OTCYTCTBUM y MOTPEOMUTENs CHELMAIbHBIX MO3HAHUNH O CBOMCTBAX M
XapaKTepUCTHKaxX ToBapa (paboTbl, yCIyTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIIOJIHMUTENS, MPOJABLA, YIOJIHOMOYEHHOU
OpraHu3alK WIK YIOJHOMOYEHHOTO MHIMBHIYyaJIbHOIO MpeapUHUMATENs], UMIIOPTEpa) 3a HapylleHUe
npaB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIeH M3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3anysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNlpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENIO0, MOJIekar
BO3MEUICHUIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TI€HH), YCTAHOBIIEHHOM 3aKOHOM MJIM JOTOBOPOM.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (TIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3aLMI0 WU YHNOJHOMOYEHHOIO HMHIUBUAYAJIBHOIO




MpeANPUHUMATENIS, UMIIOPTEPA) OT HCIIOJIHEHUS BO3JIOKEHHBIX HA HETO 00s3aTeNBCTB B HAType Mepes
nmoTpeduTesnem.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (UCTIONHUTENb, IPOAABELl, YIIOJIHOMOYEHHAs OpraHU3alus UIH YIIOJTHOMOYEHHBIH
WHUBUAYAIBHBIN TPEIIPUHUMATEh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHCHHE
00s3aTeNLCTB WJIM 32 HEHAJUIeXKallee HCIOJIHEHUE 0053aTeNbCTB, €CIU JOKAKET, YTO HEUCIOJHEHHE
00513aTENbCTB WM WX HEHAJIe)Kallee HCIOJHEHHE MPOU3O0ILIO0 BCIECACTBHE HEMPEOJOIMMON CHIIBI, a
TaK)Ke 110 UHBIM OCHOBAHUSIM, ITPELyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTens 00 yruiare HEYCTOWKHM (TeHH), MPETyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, TIOJIJTIEKAT YAOBICTBOPSHUIO U3TOTOBUTENIEM (MCTIOTHUTEIEM, TIPOIABIIOM, YITOJIHOMOYEHHOM
OpraHu3aiyel Wil YHOJHOMOYEHHBIM HWHAWBHUIYAIbHBIM IpEANpPUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIKE.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJNHUTENSA, TMPOAABIA, YINOJIHOMOYEHHOW OpraHu3alud WU
VIIOJJHOMOYCHHOTO  WHJMBHIYaJIbHOTO MNPEINPUHUMATENS, HWMIIOpPTEpa) 3a HECOOIIOJCHUE B
JTOOPOBOJILHOM TMOPSAJKE YAOBIETBOPEHUS TpeOoBaHWII moTpedbutens mrpad B pa3Mepe MHATHACCST
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpedureneil (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CaMOYIPAaBIIEHUS, MATHIACCIT MPOIECHTOB
CYMMBI B3BICKAHHOTO MTpada MepedrcistoTcs] YKa3aHHBIM OOBEMHEHUSM (MX aCCOIMAILUASM, COO3aM)
WJIM OpraHam.

Koncynsrantlntoc: npumedanue.
O BO3MelIeHUH Bpella, NMPUUYMHEHHOI'O BCIEACTBUE HEIOCTATKOB TOBApOB, pabOT MM YCIYT CM.
takxe naparpag 3 rmasst 59 'K PO.

Cratesa 14. MmymiecTBeHHas: OTBETCTBEHHOCTh 3a BpE[, MPUYMHEHHBIN BCIEACTBHE HEIOCTATKOB
TOBapa (paboThl, yCIyTH)

1. Bpen, npuyMHEHHBIH JKW3HU, 370POBbI0 WJIM MMYIIECTBY NOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyrH),
MIOJUIEKUT BO3MEIIEHHUIO B TIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MELIEHUS Bpeia, IPUUMHEHHOTO BCIIECTBUE HEJOCTATKOB TOBapa (paboThl,
YCIyTH), TPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHMSX C MIPOAABLOM (MCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npuYrHEHHBIN KU3HH, 3I0POBBIO MIIM UMYIIECTBY IMMOTPEOUTEIS, TIOUIEKHUT BO3ZMEIICHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIETO 3aKOHAa CPOK CIYXKObl MIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 He ObliIa MTPeI0CTaBlIeHa MOJIHAS U IOCTOBEpHasi HHGOpMaIUs O CPOKe CIIY:KObI HIIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEYEHUHU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHHH YKa3aHHBIX
neiicTBuil, MO0 TOBap (pe3yabTaT pabOThl) MO MUCTEYEHHUU 3THUX CPOKOB MPEACTaBISIET OMACHOCTH IS
KW3HH U 37I0POBbsI, BPE/I MOJIKUT BO3ZMEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHYUHECHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTENH (MCIIONHUTEIH) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK CIykObl, Bpe MOUIEKHUT BO3MELICHUIO B CIIydae €ro NPUUYMHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JICHb TIepe/ladll YCTAaHOBHTH




HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITTOJIHEHUSI PAOOTHI).

Bpen, npuunHeHHBIN BCIIECTBHE HEAOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO MPOAABIIOM WU
W3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuunHEeHHBIH BCIIEICTBHE HEJOCTATKOB pabOThl WM YCIYTH, MOJJICKUT BO3MEIICHUIO
HCIIOJTHUTEJIEM.

4. VzrotoBuTenb (MUCIOIHUTENb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBBIO
WM UMYIIECTBY MOTPEOUTEINS B CBS3H C UCIOJIB30BAHUEM MATEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMECHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHUSA pPaOOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISIT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISBUTH MX 0COOBIC CBOWCTBA
WJIH HET.

5. M3rotoButens (MCIOIHUTEIND, MPOJIABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CITU JTOKAXKET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOIUMOM CHIIBI UM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHbIX
MIPABWJI UCTIOJIb30BAHUSI, XPAaHCHHSI HITH TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Koncynsrantlntoc: npumedanue.
O xomneHcanuu MOpajJbHOro Bpea cM. Takke naparpad 4 rnasel 59 'K PO.

Cratbs 15. KomneHncaius MOpaJibHOTO Bpeia

MopanbHblif  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU OpraHu3anves Wi YIOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM NPEANpPUHUMATEIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMH
1 1paBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyromMMi OTHOIIEHHUS B 00JIaCTH 3allUThHI 1PaB
notpeOuTeneii, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpH HaJIM4YUKM ero BUHBL Pa3Mep
KOMIICHCAllUM MOPAJIBHOIO BpeJa ONPENeseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHSA
UMYILECTBEHHOI'O BpeJa.

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHncanys MOpaapHOro Bpela OCYILIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOIO

Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HeneiiCTBUTENBHOCTH YCIOBHH JOTOBOPA, YIIEMIISIONIMX MTpaBa MoTpeOuTens

1. VYcaoBus noroBopa, yIIEMISIIOIIME TIpaBa MOTPEOUTENs IO CPAaBHEHUIO C IpaBUIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBoBbIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IIPaB MOTPeOUTENEH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe HCHOIHEHUS JOrOBOPA, YIIEMIISIOIIEro MpaBa MOTPEOUTENs], Y HETO BO3HUKIN
YOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO N3TOTOBUTENIEM (MCITOTHUTEIIEM, TIPOIaBIIOM) B TIOJIHOM OOBEME.

2. 3ampemiaercs 0oOycCIOBIUBaTh NMPHOOPETEHHE OJHUX TOBAPOB (PabOT, YCIyr) 00sS3aTeNbHBIM
MPUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro mnpaBa Ha CBOOOJHBIH BBHIOOP TOBAapoB (paboOT, yCIayr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONHUTETIEM) B TTOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATh YJOBJIETBOPEHHE TpeOOBaHMN MOTpeOuTENei, MpeabsBIsieMbIX B
TeUEHHE TAPAaHTUIMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(a63ar BBenieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponaserl (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEOUTENST BBIOIHATE JTOTIOJTHUTEIIBHBIE
paboTsl, yciyru 3a raty. [lorpeOurens BripaBe 0TKa3aThCsl OT OIJIATHI TAKUX PaboT (YCIIyT), a €ClIi OHU
OTUIaYeHbI, TOTPEOUTENHh BIpaBe MOTPEOOBATH OT MPOJAaBIA (MCIIOTHUTENS) BO3BpaTa YIUTAYEHHOU
CYMMBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratpsa 16.1. ®opMbl U MOPAJOK OIUIATHI MPH MPOJAXKe TOBAPOB (BBINOJHEHUH PabOT, OKa3aHWUU




yeuyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (uMcrosHUTENb) 00513aH O00ECNEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (paboT, ycCiyr)
IIyT€M HCHOJb30BaHUSA HALMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAK)KE€ HAJIUYHBIX PAcyeToB IO
BBIOOpY MOTpEOUTENS.

OO0s13aHHOCTh  00€CIeUUTh BO3MOXKHOCTH OIJIAaThl TOBapoB (paboT, YyCIyr) C MCIOJIb30BaHHEM
HAIIMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B PaMKax HAIMOHAJIBHON CHCTEMBI IUIATE)KHBIX KapT He
pacrpocTpaHsieTcs Ha CyOBEKTOB MpPEANPUHUMATENbCKOW AEATENbHOCTH, BBIPYYKa OT peall3aluu
TOBAapoOB (BBINIOJHEHUsI paboT, OKa3aHus yciuyr) O0e3 ydyera Hajora Ha J0OaBICHHYIO CTOMMOCTb HIIH
OajaHcoBas CTOMMOCTb AaKTHBOB (OCTaTOYHAsi CTOMMOCTb OCHOBHBIX CpPEACTB U HeMaTepHalIbHBIX
aKTHBOB) KOTOPBIX 32 MPEIIIECCTBYIOUIMHA KaJC€HAApHBI ToJl HE MPEBBIIIACT NpeAeibHbIC 3HAYCHUS,
yctanoByieHHbIE [TpaButenscTBoM Poccuiickoit @eaepaiuu 1yt MUKPOIPEATPUATUIN.

2. Ommara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3zaHUEeM MpoJaBla (MCIOJHUTENS) MyTEM pacyeToB d4epe3 CyObEKTOB HALMOHAIBHOM IUIATEXHOMN
CHCTEMBI, OCYIICCTBIISIIOIINX OKa3aHHE IUIATSKHBIX YCIYyT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HaIMOHAJIBHOM IUIATEXKHOM CHUCTEME, €ClIM MHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM HHBIMH HOPMAaTHBHBIMU TIPAaBOBBIMHU akTaMu Poccuiickoit deneparmm.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTebCTBA
noTpeOuTeNst mepel MpOoAaBIOM (HCIONHUTENEM) IO OIulaTe TOBapoB (pabdoT, YCIyr) CYMTAIOTCS
MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CpelICTB TpoaaBly (UCIOJHUTENO) JIMOO IUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBISIOIIEMY
JeSTeIbHOCTD 10 IPUEMY IUIATeKeH PU3NUECKUX JIHILL.

ITpu onnate ToBapoB (paboT, yciyr) MyTeM IepeBoja IPEeI0CTaBIsAEMbIX OTPEOUTENEM HATMYHBIX
JICHEeXKHBIX CPeACTB 0e3 OTKPBITUS OAHKOBCKOI'O cyueTa 00s3aTeNbCTBA MOTPEOUTENs IMepel MpOoJaBLOM
(ucnosHUTENIEM) TIO OIIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJCTB C MOMEHTa BHECEHMs MOTPEOUTENIEM HAJIUYHBIX JEHEXKHBIX CPEACTB KpeIUTHON
opraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONUM JESTEIbHOCTh B
COOTBETCTBHUHM € 3aKOHOJaTeNbcTBOM Poccuiickoil denepannu o HallMOHATBLHOMN IJIATEKHON CHCTEME.

[Tpu onnate ToBapoB (padoOT, yCiIyr) MyTeM MEepPeBOA JICHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX PAcUYeTOB 00s3aTeNbCTBA MOTPEOHUTENs Mepes]] MPOAABLOM (HCIOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTa MOATBEP)KJICHHUS €ro MCIOJHEHHUsS O0CIyXHUBaroIen
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yclyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBATh B
OTHOIIEHWU OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3juyHble LEHbl B 3aBUCUMOCTU OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB UJIM B PAMKaX MPUMEHSIEMBIX (GOpM OE3HATTMYHBIX PacueTOB.

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIIeHUEM TpeOOBaHNH yHKTa | HacTOSIIEH CTaThU.

Cratesa 17. CynebHas 3ammra npas notpedurenen

1. 3amura npaB noTpeduUTeNel OCyIIECTBISAETCS CYJOM.

2. Ucku o 3ammrte mpaB moTpeOUTEIeH MOTYT OBITh MPEIBSBICHBI MO BHIOOPY HCTIA B CYI IO
MECTY:

HaXOXICHUA OpraHu3alvr, a €CJIU OTBECTUUKOM SABJIACTCA I/IHJII/IBI/I}IyaHBHI)II;'I npeanpruHuMareiib, -
€ro J)KUTEJIbCTBA;

JKHUTEIIbCTBA UJIIN Hpe6I)IBaHI/I${ ucrnaa,

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ qmnnana nim nOpeacTaBUTCIbBCTBA, OH
MOJKET OBITh MPEABSABICH B CY/ [0 MECTY HaXOXKACHUs ee (huimaa Wi nNpeacTaBUTeNIbCTBA.




(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. IlorpeOutenu, uHBIE HCTHBI MO MCKAaM, CBA3aHHBIM C HapyLUIeHHEM IIpaB MOTpeOHUTENeH,
OCBOOOKIAIOTCSL OT YIUIaThl T'OCYJapCTBEHHOW IONUIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM

Poccutickoit deneparuu o Hajorax u coopax.
(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa I1. 3AIIIUTA IIPAB IIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crarbs 18. IIpaBa motpebuTens mpu 0OHaApy>KEHUU B TOBapE HEIOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKCHHsI B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IIPO/IaBLIOM, IIO CBOEMY BBIOOPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJAEIH U (WIM) apTUKYIIA);

noTpe0OoBaTh 3aMEHbI Ha TAKOW K€ TOBAap APYro Mapku (MOJeNH, apTUKYJa) ¢ COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

noTpedoBaTh COPA3MEPHOIO YMEHBILIEHUS TOKYITHON LIEHBI;

noTpedoBaTh HE3aMEJIUTENBHOIO OE€3BO3ME3JHOINO0 YCTPAHEHHUS HEIOCTaTKOB TOBapa WIH
BO3MEILEHHs pacX0JI0B HA MX HCIIPaBJIeHUE TOTPEOUTENEM UIH TPETHUM JIULIOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro c4eT MOTPeOUTeNb JODKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

[Tpu 3TOM moTpebuTens BlipaBe NOTpeOOBATh TAKXKE MOJHOIO BO3MEILECHHS YOBITKOB, MPUYUHEHHBIX
€My BCIEJICTBUE IMPOJAXH TOBapa HEHAJUIEKALIEr0 KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM Ul  YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTes.

B OTHOIIEHMM TEXHUYECKH CJIOXKHOIO ToBapa MOTpeOUTeNlb B cilyyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUS JOroBOpa KYIUIM-NIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAap 3TOM Xke
Mapku (Mojenu, apTUKyjJda) WM Ha TakoW ke ToBap Jpyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYIHON LEHbl B TEYEHHE IISITHAALUATH AHEW CO JHS Iepenadu
noTpeduTento Takoro ToBapa. [lo uWcTe4eHMM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIIy4aeB:

oOHapyXeHHE CYIIECTBEHHOT0 HeJI0CTaTKa TOBapa;

HapylIeHHE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJJOCTAaTKOB TOBAPA;

HEBO3MO>KHOCTb HCIIOJIb30BaHUSI TOBapa B TEUYEHHE KaXJOro roja TrapaHTUWHOIO CpoKa B
COBOKYNHOCTU Oojiee 4eM TpHUALIATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3IMyHbIX
HEJ0CTaTKOB.

IlepeueHp TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaerca [IpaBurenscrBoM Poccuiickoi
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHblE B NyHKTe | HacTosIIed CTaTbH, NPEABSBIAIOTCS NOTPEOUTEIEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MpeaPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM IMyHKTa |
HACTOAILIEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJIHOMOYEHHOMY
UHIUBUAYAIIbHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THUX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WU

UMIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.




(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKa JHOO0 HMHOrO JOKYMEHTa,
yIoCTOBepsAOmMX (aKT M YyCIOBUS IMOKYIKH TOBapa, HE SBISIETCS OCHOBAaHUEM Uil OTKaza B
YIIOBJIETBOPEHHH €0 TPeOOBaHUH.

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3anmuss  WIH  YINOJHOMOYEHHBIN
WH/IMBUIYAJIbHBIA TPEANPUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAP HEHAJIE)KAIIETO KadyecTBa y
MOTpeOUTENs U B ciaydae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeGutenp BIpase
y4acTBOBAaTh B IIPOBEPKE KaueCTBA TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywyae cnopa o mpuymHax BO3HMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAs OpraHU3alUs WK YIOJIHOMOYEHHBIH WHAUBUAYAIBHBIN MpEANpUHUMATENb, UMIIOPTED
00s13aHBI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. JKCIepTH3a TOBapa INPOBOAMTCS B CPOKH,
ycraHoBJieHHbIe cTaThsiMu 20, 21 u 22 nactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuii morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B ClIy4yae Hecorjacus ¢ ee pe3yjbTaTaMHi OCIHOPHUTH 3aKII0YEHHE TaKOI SKCIEePTU3bI B CYA€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare SKCIEpTH3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJAOCTATKH BO3HUKIIU BCIIEACTBUE
OOCTOSITENTECTB, 32 KOTOPbIE HE OTBEYACT MPOAABELl (M3TOTOBUTEINH), MOTPEOUTENs 00sI3aH BO3MECTUTH
MpoJaBIy (M3rOTOBUTENO), YIOJTHOMOYCHHONW OpPTaHU3alMK WIH YIIOJTHOMOUYEHHOMY HHJIWBHUIYalbHOMY
MpEeANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha IPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBeny (WM3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMsl WM YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN NpeANpUHUMATENb, UMIOPTEp OTBEYaeT 3a HENOCTaTKH TOBapa, Ha KOTOPBIA HeE
YCTAHOBJIEH T'apaHTUIHBINA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JI0 IEepefadyn ToBapa
MOTPEOUTEIIO WK M0 MPUIMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTUMHBIN CPOK, MpozaBel] (M3rOTOBHUTEINS),
YIIOJTHOMOYEHHAs! OpPTraHU3alys I YIOJTHOMOYCHHbBIH WHAWBUAYAIBHBIA TPEANPHHUMATENh, UMIOPTEP
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JIOKaKeT, YTO OHM BO3HMKIM IIOCIIE Iepelayd ToBapa
MOTPEOUTENI0 BCIEJACTBUE HApYIIEHWs NOTPeOUTENeM NPaBUJ HCIOJNb30BaHMS, XPaHEHHs WIH
TPaHCHOPTUPOBKH TOBapa, eMCTBUI TPETHUX JIUI WM HEMPEOJOTMMOM CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
YLEHKH, 3aMEHbl U (MJIM) BO3BpAT MX IOTPEOUTENIO OCYIIECTBISAIOTCS CHUJIaMU M 3a CYET MpojaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allMd  WJIM  YIOJHOMOYEHHOTO  HHIMBUAYAJIBHOIO
OpeanpuHUMaTeNs, HUMIopTepa). B ciaydyae HeuwcrnolHeHMs JaHHOW OOS3aHHOCTH, a TaKXke Ipu
OTCYTCTBMM TMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allUd WM  YIOJHOMOYEHHOTO
MH/IMBUYyAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MECTE HaXO0XAEHUS MOTPeOUTENs 10CTaBKa U (MIJIN)
BO3BpaT YKa3aHHBIX TOBapoOB MOTYT OCYIIECTBIAThCA mnorpeduteneM. Ilpu »sTOM mpoaasen
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus  WIA  YINOJHOMOYEHHBI  WMHAMBHYaJIbHbIHA
MpeANPUHAMATENb, UMITOPTEP) 0053aH BO3ZMECTHTH IMOTPEOUTENIO PACXOJIbl, CBA3aHHBIC C JIOCTABKOW U
(un) BO3BpAaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsBieHus HoTpedureneM TpeOoBaHUI B OTHOILIEHUU HEIOCTATKOB TOBapa

1. TloTpeOutens BOpaBe MNPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAaBIly (M3TOTOBHUTENIO, YIMOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY




UHIUBUAYAIBHOMY IPEANPUHUMATENIO, UMIIOPTEPY) B OTHOIIEHHWH HENOCTAaTKOB TOBAapa, €CJIU OHH
oOHapyKeHbI B TEUEHHE TAPAaHTUIHOTO CPOKa MIIM CPOKA TOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapoB, HA KOTOpbIE TapaHTUWHbBIE CPOKU WU CPOKHU TOJHOCTH HE yCTAHOBJICHBI,
noTpeOuTeNs BIOpaBe MPEIbSIBUTH YKa3aHHBIC TPEOOBaHMS, €CJIM HEJIOCTAaTKH TOBAPOB OOHAPYKEHBHI B
pa3yMHBIH CPOK, HO B Ipejenax ABYX JIET CO THS Iepeadyd UX MOTpeOuTelto, eciu 0ojiee NIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIy:KObl MCUMUCISIETCS CO JHS Mepeadd TOBapa
MOTPEOUTENIO, €ClIM HHOE He IMPeIyCMOTPEHO JAoroBopoM. Eciau 1eHp mnepegaud yCTaHOBHUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS M3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (00yBHM, OAEKABI W TMPOYMX) ATH CPOKH HCUUCISIOTCA C MOMEHTa
HACTYIUJICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTrO OIpPEAeNsieTcs] COOTBETCTBEHHO
cyobekTamu Poccuiickoii ®Demepanii UCXOAS W3 KIMMATHUYECKUX YCJIOBHA MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mpojaxe ToBapoB Mo oOpa3lam, IO MOYTE, a TAKXKE B CIy4asX, €CJIU MOMEHT 3aKIIOYECHMUS
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, 3TH CPOKH
UCUYMCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedurento. Eciaum morpeOuTenb JHUIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCJIEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT NpojAaBla (B YAacTHOCTH, TOBap
HY)XJA€TCsl B CHEIUAJIbHON YCTaHOBKE, MOJKIIIOUEHUU MU CcOOpKE, B HEM HMEIOTCA HEJOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOJABIIOM TaKMX OOCTOATENnbCTB. Eciu AeHbp qocTaBKH,
YCTQHOBKH, TOAKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHHS 3aBUCSIIMX OT IPOJABIa OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHHUIO, OIpPENEIHUTh
HEBO3MO>KHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS 3aKJII0UYEHUSI I0T0BOPa KYIUIU-IIPOJAXKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok roJTHOCTH TOBapa OMpeAeNseTCs MePHOJOM, UCUUCISIEMbIM CO JHS U3TOTOBJICHHS TOBapa, B
TEYEHHE KOTOpPOTO OH MPUIOJEH K HCIIOJIIb30BAHUIO, WJIM JaTOM, J10 HACTYIJICHUS KOTOPOM TOBap
MIPUTOJIEH K UCIOJIb30BAHUIO.

[TpogomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBaTh  00s3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTuUliHBIE CPOKH MOT'YT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIUE U3JEIHSI U COCTABHBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM Ha KOMIUIEKTYIOIIME U3JIEIHs M COCTaBHbIE YaCTH UCUUCIISIOTCS
B TOM JK€ TMOPSAKE, YTO U FApAaHTUIHBINA CPOK HA OCHOBHOMW TOBap.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENMs U COCTaBHbIE YacTH TOBapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE U3/IEJINE, €CJIM NHOE HE YCTAHOBJIIEHO TOrOBOpoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOIee U3/e/IMe U COCTaBHYIO0 YacTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHIHBIN
CPOK MEHbIIEH MpPOJOKUTENBHOCTH, YeM TapaHTHHWHBIA CpPOK Ha OCHOBHOE H3JeNIne, MOTpeOHUTeNb
BIIpaBe MpPEIbsBUTh TPEOOBaHUS, CBSI3aHHbIE C HEJJOCTaTKAMU KOMIUIEKTYIOIIETO M3 U COCTaBHOM
YacTH TOBapa, NMpH UX OOHAPYKEHUH B TEUEHUE IAapaHTUHHOTO CpPOKAa Ha OCHOBHOE W3JIENIUe, €CIU MHOe
HE IPETyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeNIie YCTaHOBJIEH FrapaHTUHHBINA CPOK OO0JIbIIEH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MPEIbIBUTH TpPeOOBaHHUS B
OTHOIIEHWH HEJIOCTaTKOB TOBapa NpPH YCIOBHUHM, YTO HEAOCTAaTKH KOMIUIEKTYIOIIETO H3JeNus
OOHapyKEHbI B T€UCHHUE rapaHTHIHOTO CpOKa Ha 3TO U3JeNNe, HE3aBUCUMO OT UCTEUEHMS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJISATCS 0 CBEIEHUS NOTPEeOUTENs B HUHPOPMALIUHU O
TOBape, IPeI0CTaBIsAEMOI MOTPEOUTENIO B COOTBETCTBUHU €O cTaThelt 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX




JeT M HeIOCTAaTKU ToBapa OOHApyKEHbI MOTpeOUTENeM I0 HCTEUCHHM TapaHTHHHOTO CpoKa, HO B
npeAenax ABYX JIET, NOTpeOuTeNh BIpaBe MPEAbSIBUTH MPOMAABIy (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, € T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayy NOTPEOUTENIO WM MO IPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YMOJTHOMOYEHHOW  OpraHu3alid WM yIOJHOMOUYEHHOMY  HMHIUBHAYaJIbHOMY
MpeaNPUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JOKaXET, 9YTO OHU BO3HUKIIM JI0 TIepeIadn TOBapa MOTPEOUTEIIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh NMPEABABICHO, €CIIU HEJOCTaTKU TOBapa OOHAPYKEHBI IO
MCTEYCHHH JIBYX JIET CO JHS MEepeaayd ToBapa NOoTpeOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)kObl MJIM B T€UEHHUE JECATU JIET CO THS MepeJauyd ToBapa MOoTpeOUTeNIo B ciydyae HEYCTaHOBIICHUS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUEHHUE IBAALATH JTHEH CO JTHS €ro
MpeIbsBICHUS MOTpeOUTENeM WM OOHAPYKEHHBII UM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIpPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHHM3aluu
WIN YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY IMPEANPUHUMATENI0, UMIIOPTEPY) HHbIE MPEIyCMOTPEHHBIE
nyHKTOM 3 crateu 18 Hacrosmiero 3akoHa TpeOOBaHMSI WJIM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOTHOMOYEHHOW OpraHu3alvi WM  YIOJIHOMOYEHHOMY WHAMBUAYAIbHOMY MpEANPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YIUIAYCHHOM JICHEKHON CYyMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratesa 20. YcTpaHeHue HEIOCTaTKOB TOBapa H3TOTOBHUTENEM (MPOAABLIOM, YMOJIHOMOYEHHOU
OpraHMU3aIeH WM YIOJTHOMOYCHHBIM WHIUBHIYAILHBIM MPEIIPUHAMATEICM, UMIIOPTEPOM )
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnm cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpPEJENIeH B MUCbMEHHOU (hopMe cornalieHueM
CTOPOH, 3TH HEIOCTaTKU JOJDKHBI OBITh YCTpPaHEHBI H3TOTOBHUTENIEM (MPOAABIIOM, YIOJIHOMOYEHHOU
OpraHm3alyiefi WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  OPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeJIUTENbHO, TO €CTh B MUHHUMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOIUMBIN JJI MX YCTpPaHEHUs C
y4eTOM OOBIYHO IpuMeHseMoro crnocoba. Cpok ycTpaHEHUs HEJIOCTaTKOB TOBapa, OMpEACNseMbI B
MUCbMEHHOM (popMe CoTTalIeHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISITh THEH.

B cnydae, ecnu Bo BpeMs ycTpaHEHHsI HEOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OYAYT
YCTPaHEHBI B OMPEIEICHHBIN COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIICHHE O
HOBOM CPOKE yCTpaHEeHHsI HEeIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX IJISl yCTPAHECHHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM TOJOOHbBIE TPUUUHBI
HE SIBIISIIOTCS OCHOBAHMEM JJIsl 3aKJIFOUEHUS COTJIALIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEIEIIEHHOT0 COVIAlIEeHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHWM TOBapOB IJIUTEIHHOTO TIOJB30BAaHHUS HM3TOTOBUTENH, MpojaBell JHbOo
YIIOJTHOMOYEHHAsl OpraHu3allis WU YIOJHOMOYEHHBIM WHAWBHUYaIbHBIA MpEANpPUHUMATENb OO0sI3aHBI
IpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO Ha TIEPUOJT PEMOHTA TOBAP JIUTENBHOTO MOJIb30BaHUA, 00IaIal0IIUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIHCKUMHU CBOMCTBAMHU, OOECIIEYNB JIOCTABKY 3a CBOH cueT. [lepeueHs TOBapoB
JUTUTEIHHOTO MOJIb30BaHUSI, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABINBACTCS
[TpaBuTenscTBOM Poccuiickoi @enepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B cnydae ycTpaHeHUsI HEJOCTATKOB TOBapa TapaHTUMHBIA CPOK Ha HEro MNpOJjIeBaeTcs Ha
MepuoJi, B TEUCHHE KOTOPOTO TOBAp HE MCIOJB30BAICS. YKa3aHHBIM TMEPUOJ HMCUUCISAETCS CO JHS
oOpariieHust MoTpeduTens ¢ TpeboBaHHEeM 00 YCTpaHEHHWH HEIOCTATKOB TOBapa A0 JIHS BBIOAYU €ro IO
OKOHYAaHHWH peMoHTa. [Ipu BIaye ToBapa M3roTOBUTENb (IIPOIABEIl, YITOJTHOMOYEHHAsI OPTaHU3aIUs WITN
YIIOJTHOMOYEHHBI ~ MHAMBHUAYAIbHBIM TpeANpUHUMATENb, HMIIOPTEp) OO0sf3aH TMPEJOCTABUTH B




NUCbMEHHOW (opme moTpeduTento uHpopmaiuo o gare oOpamieHus NoTpeOuTens ¢ TpeboBaHreM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOUTeNeM s
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTPaHEHHsI HEIOCTaTKOB TOBapa C WX OMNHCaHUEM, 00
WCTIOJIb30BaHHBIX 3alACHBIX YACTAX (IETalsX, MaTepUaiax) u O JIaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPAHEHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUH HEIOCTATKOB TOBApa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO HM3ACTHS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIHS, HA KOTOPHIC YCTAaHOBJICHBI T'apaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEEe W3JIEJINe MM COCTaBHYIO YacTh OCHOBHOTO W3JICNUSl YCTAHABJIMBAETCS TapaHTHITHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONIEE W3JCIUE WM COCTABHYIO
94acTh OCHOBHOTO M3JIEJHS, €CIIM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, ¥ TapaHTHIHBIN CPOK UCUUCIIACTCS
CO JIHS BBIJIa4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3ameHa TOBapa HEHAJJISKAILETO KauecTBa

1. B ciyuae oOHapykeHUsI TOTpeOUTENEM HEIOCTaTKOB TOBApa M NPEAbSBICHHUS TPEOOBAHHS O €T0
3aMeHe  IpojaBell  (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHu3alys WIM  yIOJHOMOYEHHBIN
WH/IMBUIYAIBHBINA MPEeINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUCHHE CEMH JTHEH
CO JIHS MPEbSIBICHUS YKa3aHHOIO TpeOOBaHUs MOTpedUTENEM, a IPU HEOOXOIUMOCTH JOMOJHUTENbHOM
IIPOBEPKU KAa4eCTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBMUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3alnueil uiu
YIIOJIHOMOYEHHBIM HHAUBUYaIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JBALATU THEH co
JIHS IPEIbSIBIICHNS YKa3aHHOTO TPEOOBAHMUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO MPEAIPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJACHA B TEYEHHE Mecsdla CO JIHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTeNs o
3aMEHE TOBapa MOJUICKUT YIOBIETBOPEHUIO IO €r0 3asBICHUI0O B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JOCTaBKU COOTBETCTBYIOILLETO TOBapa B 3TH PalOHBI, B ClIydae OTCYTCTBUS y MPOZaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3alMi MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIBHOTO MpEIIpUHUMATENS,
uMIopTepa) He0OX0IMMOr 0 JIJIs 3aMEHbI TOBapa Ha JACHb NPEAbABICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEH, MO TpeOOBAHMIO MOTPEOUTENS MPOJIaBeLl
(u3rotoBuTEeNns JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIM WHAMBUIYaTbHbIN
MpealpUHUMAaTENb) B TE€UEHUE TPeX JHEH co JHS NpeabsBiIeHHs] TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE NOJb30BAaHHWE HA IMEPHUOJ 3aMEHbl TOBap
JUIATEIBHOIO T0JIb30BaHMsI, OOJIaJaloOIINil 3THMU € OCHOBHBIMHM NOTPEOUTEIBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE paclpoCTpaHseTCsl Ha TOBaphbl, MEpPEeyYCHb
KOTOPBIX ONpPEAENeTCs] B COOTBETCTBUM C MYHKTOM 2 cTaThi 20 HACTOALIETO 3aKOHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXkalllero KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
OTpeOuTEIIO.

Cratbs 22. Cpok# yIOBIETBOPEHUS OTICIBbHBIX TPEOOBaHUH MOTPEOUTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
TpebGoBanusi MOTPEOUTENST O COpPa3MEPHOM YMEHBIICHUU TMOKYMHOW IIEHBI TOBapa, BO3MEIICHUU

pacxoa0B Ha HCIPABICHHUE HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WM TPETbUM JIMOOM, BO3BpATeC
yHJla‘-ICHHOﬁ 3a TOBap JICHEXKHOU CYMMBI, a TaKKC Tpe6OBaHI/IC O BO3MCUICHUU Y6LITKOB, MMPUINHCHHBIX




NOTPeOUTENI0 BCIEACTBHE TPOJAXKM TOBapa HEHAJIeKAIIero KadecTBa JHOO MpPeIoCTaBIICHUS
HEeHauIeKalme WHGOPMAMK O TOBape, MHOJISKAT YAOBJICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
ynOHHOMO‘ICHHOﬁ OpI‘aHI/I?)aL[I/Ief/'I WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TEUCHHUE JECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBaHNUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratpsa 23. OTBETCTBEHHOCTh IIpojaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHu3alud WId
YIOJHOMOYEHHOI0 HHAMBUIYAlIbHOTO MpeAlpUHUMATENs, MMIIOpTEpa) 3a IPOCPOUKY BBIIOJHEHHUS
TpeOoBaHUi MOTpedUTEN
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJHEHHE (33JPKKY BBIIIOJIHEHHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha IEepHO[
pEeMOHTA (3aMEHbl) aHAJIOTMYHOT0 TOBapa Mpojaasel] (M3roTOBUTEINb, YIIOJIHOMOYEHHAs! OpraHU3aus Uiu
YIOJTHOMOYCHHBIN WHIAWNBUAYAIBHBIN MPEIPUHIMATEIh, UMIIOPTEP), JOMYCTUBIINN TaKUe HAPYIICHUS,
yIUIaYUBaET MOTPEOUTEIIO 32 KaX bl IeHb MPOCPOUKU HEYCTOWKY (TIEHI0) B pa3Mepe OAHOr0 MPOIeHTa
IIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENss JOKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
VIIOJTHOMOYEHHOW OpraHW3alyeil WM  yIMOJHOMOUYEHHBIM WHAWBUAYAIBHBIM TPEANPHHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBaHHS WM B JCHb BBHIHECEHUS
CyneOHOr0 pelieHus, €ciu TpeOOBaHUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cimyyae HEBBITOJHEHHS TpeOOBaHUI MOTPEOUTENST B CPOKH, TIPEAYCMOTpeHHBIE cTaThsimu 20 -
22 wHacrosimero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY NpPEIbsSBUTH HHBbIE TPEOOBaHUSA,
YCTaHOBJIEHHbIE CTaThel 18 HacTodlero 3akoHa.

Cratbs 23.1. IlocneacTBust HapyIIeHUs MPOAABIIOM CPOKA Mepeavyr MPeIBAPUTEIHLHO OIIAYEHHOTO
TOBapa MOTPEOUTEIIO

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJ@XH, MpeaycMaTpUBarOIIUi 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, JNOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.

2. B cnydae, ecnu mpojasel], MOJYYUBIIMA CyMMY NpEIBAPUTEIBHOM OIUIAThl B OINpPEIeIEHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noOTpeOuTEINH BlIpaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXXH CpOKa IepeJadu
IIPEJBAPUTEIILHO OIJIAY€HHOI0 TOBapa.

3. B cnywyae HapylleHUs YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IIPEJBAPUTENIHO OIIAY€HHOIO TOBapa MOTPEOMTENI0 IMPOJABEll YIIAUYMBAET €My 3a KaXKIbll JI€Hb
MIPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI MTPOLIEHTA CYMMBI IIPEABAPUTEIHLHON OILIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa M0 JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, /IO JHS Mepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YIOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE €MY MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CYyMMY
MIpe/IBApUTENIbHOM OILIaThl TOBapa.

4. TpeGoBaHusi MOTpeOUTENS O BO3BpaATe YIUIAUEHHOM 3a TOBap CyMMbI M O MOJHOM BO3MEILEHUH




YOBITKOB TIOJICKAT YJOBJIETBOPECHUIO MPOJABIIOM B TEUEHHE [ECATH JHEU CO THS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpebGoBaHus mOTpeOUTENS, YCTAHOBJIICHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIU TPOJAaBel] [JOKaKeT, YTO HapylUIeHHE CPOKOB Iepelayd MOTPeOUTEINto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIECJACTBUE HENPEOJOJMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIS.

Cratesa 24. Pacuetsl ¢ moTpebuTeneM B ciydyae HPUOOpETEHUS WM TOBapa HEHaJIeXkallero
KauecTBa

1. IIpu 3aMeHe ToBapa HEHAJIEKAILEro KauyecTBa Ha TOBAp ITOM K€ MapKH (3THUX Ke MOJETU U
(unn) apTUKyIa) mepepacyeT LEeHbl TOBapa He MPOU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAAJIEXKAIIEro KayecTBa HA TAaKOH e ToBap APYroi Mapku (MoJenw,
apTUKyJa) B ClIydae, €CiH LieHa TOBapa, IMOAJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPel0CTaBICHHOTO
B3aMEH, MOTPeOUTeNb JOKEH JIOIUIaTUTh Pa3HUIly B II€HAX; B CiIydae, eclii 1IeHa TOBapa, MoJUIekKaIIero
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[I€HAX BBIMIAYUBACTCS
notpeburento. Llena ToBapa, moJuIeKaIIero 3amMeHe, OMpeeseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOOBaHWE TOTPEOUTENsT HE YIOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSIEMOTr0 TOBapa H IICHA
nepe1aBaeMoro B3aMeH TOBapa OIpPeIeSIOTCS HAa MOMEHT BBIHECEHUS CYJIOM pPEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsiBIeHUS MOTpeOuTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIIEHUU MOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT NPEIbSIBICHUS MOTPEOUTENEM TPEOOBAHMS
00 yIIeHKE WJIH, €CIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHMsSI CYIOM PEIICHUS O
COpa3MEpHOM YMEHBIIIEHUH ITOKYITHOW [IEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHANIEKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPEeOOBATh BO3MEIICHHS
pasHUIBI MEXIY LIEHOH TOBapa, YCTAaHOBJICEHHOH JOrOBOpPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHUS WM, €Cii TpeOoBaHWE JOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepaibHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJJIEXKAILErO KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3Bpall[aeTCsl yIJjJaueHHas 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TAKKe BO3MEIAETCs TUIaTa 3a MPeJ0CTaBIeHUE KPEanTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 25. IIpaBo nmotpebutess Ha 0OMEH ToBapa HaAJIEXKAIEro KayecTBa

1. IloTrpebutens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HaJUIeXalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojomen no ¢popme, rabapuram, pacoHy, paciBETKe, pa3Mepy WM KOMIUIEKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpebuTens uMeeT mpaBo Ha OOMEH HENpPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIero KayecTBa B
TE€YEHHE YEThIPHAIATH IHEN, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HempoIOBOJIBCTBEHHOTO TOBapa HAaJJIEXKAIIEero KayecTBa IMPOBOJAUTCS, €CIM YKa3aHHBINA
TOBap HE OBUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(abpuuHbIe SPIBIKH, @ TAKXKE UMEETCS] TOBAPHBIN YeK MIJIM KaCCOBBIN YeK MO0 MHOMN MOATBEPKAAIOLINHA
OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCyTCTBHE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIIM KaCCOBOTO yeKa
1100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOXHOCTH CChUIAThCS Ha
CBUJETEIbCKHE TOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)




[lepedyeHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HACTOSIIEH cTaTbe,
yTBepkaaercs [IpasurensctBoMm Poccutiickoit denepanuu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJAKE HA JICHb OOpallleHUs TOTPEOUTENs K
MPOJaBIy, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS J0rOBOpa KYIIU-TPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIN TOBap JAECHEXHOW cyMmMbl. TpeboBaHue morpeOuTens o BO3BpaTe
yIUIa4YeHHOW 3a yKa3aHHBIM TOBap JEHEKHON CyMMBbI MOJJICKUT yIOBJIETBOPEHHUIO B TE€UCHHUE TPEX IHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro MOTpeOHUTENsE C MPOJABLOM OOMEH TOBapa MOXET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUICHUH AaHAJOTMYHOrO TOoBapa B mpojaxy. IlpomaBerr 00si3aH He3aMEIIUTEIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YtpaTtmia cuity. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. lucTaHIIMOHHBIN c1IOCO0 MPOAAXKHU TOBapa
(BBeneHa ®enepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYILTU-TIPOJAXKU MOKET OBITh 3aKJIIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
NOTpeOuTeNs ¢ MPEAJOKEHHBIM MPOAABLIOM ONKCAHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3NOHHOM, MOYTOBOM, PAIMOCBS3H U JAPYTUX) WK UHBIMH
HCKJIIOYAIOIIMMU BO3MOKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJIEHHS MNOTpEeOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TAaKOTO JO0roBopa (IUCTAaHIMOHHBIA CIIOCOO IMPOAAKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITh MPEIOCTABICHA TOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAax TOBapa, 00 ajapece (MecTe HaXOXKIEHHs) MPOAaBla, O MECTe
U3rOTOBJICHUsSI TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBAaHWM (HAUMEHOBaHMM) IpoOJaBIa
(u3rotoBUTENA), O 1IEHE U 00 YCIOBUSAX MPUOOPETEHHUs TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O IMOpsAJKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOIo
JEWCTBYET MPEIOKEHHUE O 3aKIIFOUSHHUHN JT0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBiIeHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a TakKe MPeTyCMOTPEHHAsI
MYHKTOM 4 HacTosIIeH cTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKax BO3BpaTa TOBapa.

4. TToTpebuTenp BrpaBe OTKa3aThCS OT TOBapa B JIFOO0E BpeMs JI0 €ro Iepeaadn, a Mmocje nepeiadu
TOBapa - B TEYCHUE CEMU JHEH.

B ciydae, ecnim mHpoOpManus o0 MOpsSAKE W CPOKAX BO3BpaTa TOBapa HAJIEKAIIETO KayecTBa HE
Obula TpeAOoCTaBlieHa B IHCHbMEHHOM (opMe B MOMEHT JOCTaBKHM TOBapa, MOTPEeOUTENh BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeayy ToBapa.

Bo3Bpar ToBapa Hajsexallero KauecTsa BO3MOXKEH B ClIydae, €ClIM COXPAaHEHbI €ro TOBapHbIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakKXke JOKYMEHT, MNOJITBEPXKIAIOUMN (aKT W YCIOBUA MOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpEeOUTENs IOKYMEHTa, MOATBEp:KJIAloIIero (akT MU YCIOBHUS
MOKYIIKMA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBIIATHCS Ha JPYTUe JIOKa3aTelbCTBA MPHOOPETEHUS
TOBapa y JaHHOT'O IPO/IaBLa.

[TorpeOuTens He BHOpaBe OTKa3aThCs OT TOBapa HAUIEKAIIEro KadecTBa, HWMEOIIETro
WH/IMBUyaJIbHO-OTIpE/ICTICHHbIE CBOWMCTBAa, €CIM YyKa3aHHBIH TOBAap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTENIbHO MPUOOPETAIOIINM €ro OTpeOUTEIeM.

[Ipu orkaze moTpeOUTENsT OT TOBapa MpoOJaBell JOJDKEH BO3BPATUTh €MY JIEHEXKHYIO CYyMMY,
VITIAaYeHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 32 HCKIIOYEHHWEM pacXoJ0B MpPOJaBIa Ha JIOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IO3JHEe uYeM dYepe3 JecsTh JHEH CO JHS TNperbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. IlocnencTBuUs MpoJaky TOBapa HEHAJIEKAIEr0 KayecTBa TUCTAHIMOHHBIM CIIOCOOOM MPOJaKu




TOBapa YCTaHOBJICHBI IOJIOKEHUAMH, NIPETYyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmero 3akoHa.
Cratbs 26.2. [IpaBuiia npoaaxu OTENbHBIX BUJIOB TOBAPOB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna nponaku OTIENBHBIX BUAOB TOBapoOB ycTaHasiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Iaasa I11. 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPU BBIITIOJTHEHUH
PABOT (OKA3AHUMU YCJIVYT)

Cratbs 27. Cpoku BBITIOTHEHUS paboT (OKa3aHUs YCIIYT)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHME YCIYIH) B CpPOK,
YCTAQHOBJICHHBIH ITPaBUJIAMU BBIIIOJHEHUS OTJEIbHBIX BUAOB pabOT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WIA JIOTOBOPOM O BBINIOJHEHHH PaboT (OKazaHWM yciyr). B moroBope o BbIOMHEHHH paboT (OKa3aHUU
yCIYT) MOKET MpeayCMaTpUBAThCA CPOK BBINOJHEHHsI paboThl (OKa3aHUS YCIIYTH), €CIM yKa3aHHBIMHU
npaBWjIaMH OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHBIIEH MPOJODKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IIPaBUIIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENeNsITbCs JaToi (Iepuoaom), K
KOTOPO# TOMIKHO OBITh 3aKOHYEHO BHITIOJTHEHHE paOOThI (OKa3aHUe yCayru) Uiy (1) AaToi (Mepuoiom), K
KOTOPOH MCIIOIHUTENb TOJDKEH MPUCTYIHUTD K BBIITOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BBIIOSTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEpUOIMYECKON meuaTH, TEeXHUYecKoe OOCIy)XKMBaHHE) B TEYEHHE CpOKa JEeWCTBUS JOroBopa o
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKM 3aBEPUICHHUS
OT/EJIbHBIX 3TANoB PabOTH! (IPOMEXYTOUHBIE CPOKH).

(. 3 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbs 28. IlocnencTBus HapylIeHHs UCIIOJIHUTEIEM CPOKOB BHITIOJTHEHUS pa0oT (OKa3aHUs YCIYT)

1. Ecnu ucnoiaHUTENns HapyLIniI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja u
(M) OKOHYAHMSI BHITIOJHEHUs paboThI (OKa3aHUs yCiayru) U (WIK) MPOMEXYTOUHbIE CPOKHU BBITTOJIHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BpeMs BBIMOJHEHHUs pabOTHl (OKa3aHUsS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HNOPYYHUTh BBIMOJHEHHE pabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMH U NOTPeOOBaTh OT UCTIOIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PACX0/I0B;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCHOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYUHEHHBIX €My B
CBSI3U C HAPYIIEHWEM CPOKOB BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyrd). YOBITKA BO3MEIIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mMOTpPeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] padOThl (OKa3aHMs YCIYTH)

YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU paOOTHI (OKa3aHUH YCIYTH).




(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEAbSIBUTH MCIIOJHUTENI0 HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE TTYHKTOM | HACTOSIIEH CTaThy.

3. llena BbIMOIHEHHON PalbOTHI (OKa3aHHOW YCIyru), Bo3BpalaeMasi HoTpeOUTeN0 Mpu 0TKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYWUThIBaeMas IpU
YMEHBIIIEHUU [EHBbl BBIIIOJHEHHOW paboThl (OKa3aHHON YCIYrH), OMNpENENsIeTcs B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 ctatbu 24 HacTOSIIEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTEIh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEJACHHBIX B IPOLIECCE BBIIOJHEHUS PabOTHI
(oxazaHusi yCIIyru), a Tak)Ke IJIaThl 3a BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYyry), 3a UCKIIOUEHHEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapymieHUsT YCTaHOBICHHBIX CPOKOB BBITIOJIHEHUs PaOOTHI (OKa3aHWs YCIYTH) WA
Ha3HAYEHHBIX MOTpeOUTENEM Ha OCHOBAHUM IyHKTa | HACTOALICH CTaTbU HOBBIX CPOKOB HUCIIOJIHUTENb
yIUIaYMBaET MOTPEOUTENIO 3a KaXK/Iblil JeHb (Yac, ecu CPOK ONpEeieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IEHBI BBHIMOJIHEHHs] pabOThl (OKa3aHHs YCIyru), a ecliu IeHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHUS yCIAYrd) JOTOBOPOM O BBIMOJTHEHHH padoOT (OKa3aHWU YCIyr) HE
ompezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBINOJHEHUH pPAOOT (OKa3aHHM YCIYT) MEXKAY
noTpPeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh YCTaHOBIIEH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHEe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCA 3a KKIbIA JIeHb (Yac, €CIM CPOK ONpEIeNIeH B Yacax) MPOCPOYKH BIUIOTH O Hayania
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTHW), €€ dTama WIH TMPEeIbsSBICHUS TOTpeOHTeIeM TpeOOBaHMIA,
MPEelyCMOTPEHHBIX MYHKTOM | HAcCTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBITIOJHEHHS paOOThl (OKa3aHUsl yCIyTH), e
JTarna B3BICKMBAETCS 3a KaXIbld JEHb (4ac, €CclM CPOK OIpejAesieH B yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUS BBIMOIHEHUs pPabOThl (OKa3aHUS YCIyrH), €e dTama WU NPeIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HH) HE MOXKET IMpeBbINIaTh IIEHY OTIEIbHOIO
BHUJIA BBITIONHEHUSI pabOTHl (OKa3aHWS YCIyTd) WM OOIIYIO IIEHY 3aKa3a, €ClU IIeHa BBINOJHEHUS
OTJIETTLHOTO BHJAa paboThl (OKa3aHWsS YCIAyTrd) HE OMpe/esieHa JTOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHuM yCIIyTn).

Pa3zmep HeycTOlKM (TI€HH) OMpEAENAeTCs, HCXOIsS W3 IIEHBI BBINOJTHEHUS pabOThl (OKa3aHUS
yCIIYTH), a €CJIM yKa3aHHas [IeHa He ONpeeieHa, UCXO0/1s U3 O0IIel 1IeHbl 3aKa3a, CyIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS TOJKHO ObUIO OBITh YIOBIETBOPEHO HCIIOIHUTEIEM B JCHb
JI0OPOBOJIBHOIO YIOBJIETBOPEHUS TAKOTO TPeOOBAaHUS WM B JI€Hb BHIHECEHUS CYJEOHOr0 perieHus], eciiu
TpeboBaHUE MOTPEOUTEINSI T0OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi moTpeOUTENs, YCTAHOBJIEHHbIE TYHKTOM | HacTOAIIeH CTaTbu, HE MOAJEKAT
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HApYyLIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUS
YCIYTH) IPOU30IILIO BCIEICTBUE HEPEOIOJUMON CUITBI WIIM TI0 BUHE MTOTPEOUTENS.

Cratest 29. IlpaBa mnotpebutenss npu OOHAPY)KEHUU HEAOCTATKOB BBIIOJHEHHONH palOOThI
(oKa3aHHOM yCITyTH)

1. Ilorpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBINOJHEHHOW pabOoThl (OKa3aHHOM yCIIyru)
BIIpaBe MO0 CBOEMY BHIOOPY NMOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOLIETO YMEHBILIEHH LIEHbI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);




0€3BO3ME3/IHOTO U3TOTOBJICHUS APYrOi BEIIM U3 OAHOPOJHOTO MaTepuaia TaKoro ke KayecTBa WIn
MTOBTOPHOTO BBIMOJMHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepeiaHHyI0 eMy
HCIIOJIHUTEJIEM BELIb;

BO3MEIICHHS] MMOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHu mOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHUU HEIOCTaTKoB, 00
W3TOTOBJICHHHM JPYrod BEIIM WIM O TOBTOPHOM BBIOJHEHUHM pPAa0OOTHI (OKa3aHUM YCIyrH) HeE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HApyILIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOTOBOPAa O BBIOJHEHHH PabOTHl (OKa3aHUH
YCIIyTH) U MOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBINH YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJHEHHON paboThl (OKa3aHHOW YyCIYrH) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT MCIOJIHEHHUS JOrOBOpPa O BBINOJHEHUU PAOOTHI (OKa3aHHUU
YCIyTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHBIE HETOCTATKU BBIIIOJHEHHOW pa0OThI (OKa3aHHOW YCIIyTH)
WM UHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCJIOBUN JOrOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOTO BO3MEIICHHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTES.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas IMOTPEOUTEII0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
MyHKTaMHu 3, 4 1 5 cTatby 24 HACTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJIHEHHON pa0OThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPY MPUHATUH BBIIOJIHEHHON pabOTHI (OKa3aHHOM YCIIYTH) WM B XO/I€ BBITIOJTHEHUS
paboTel (OKa3zaHus yCAyrd) nuOO, €cClid HEBO3MOXKHO OOHApY)KUTh HEJOCTATKU MpPH NPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpebutens BIpaBe NPeAbABIATH TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKAMH BBIIIOJIHEHHON paOoOTHhI
(OKa3aHHOMW YCIIYTH), €CIId OHU OOHApYXEHBbI B TEUCHUE TaApaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B IIpeeiax JABYX JET CO JIHS MPUHATHUS BBINOJHEHHON paboThl (OKa3aHHOM yCIIyrn) wiu
IITH JIET B OTHOIIEHUN HEJOCTAaTKOB B CTPOCHUU U UHOM HEJABUXKMMOM UMYIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEIOCTAaTKM paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTeNb TOKaKeT, YTO OHM BO3HUKIM JIO €€ MPUHATUS UM WM T10
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOThI (yCIIyTH)
noTpeOuTeNneM BCIEACTBUE HapyIIEHUS WM MpPaBUJI MCIOJIB30BAaHUS pe3ynbTaTa paboThl (yCIyru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIUMOE UMYIIIECTBO) U HEJOCTATKU paboThI (ycIayru) oOHapyKEeHbI TOTpeduTenem
[0 UCTEYEHUH FapaHTUHHOTO CPOKa, HO B Mpejenax JBYX JeT (MATH JIeT Ha HEJBUKUMOE HMYILECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €CIU
JOKa)XEeT, YTO TaKHMe HENOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3yiabTaTa paboThl (yCIyrd) WU IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB paboOThl (YCIyru) MOTpeOuUTeNb BIpaBe
MPEeIbABUTH UCIIOIHUTENIO TpeOOBaHNE O 0€3BO3ME3THOM YCTPAaHEHUHU HEJIOCTATKOB, €CIIU JTOKAXET, YTO
HEJOCTAaTKW BO3HMKIIU JI0 IPUHATUS UM Pe3yibTaTta paOboThl (YCIYTH) WU MO0 IPUYUHAM, BOSHUKIIUM JI0




3TOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBITh MPEIABSIBICHO, €CIIU TaKUe HEJOCTATKU OOHAPYKEHBI IO
MCTEUYEHUH ABYX JIeT (MATH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3ynbTara
paboThI (YCIIyrH), HO B IIpe/ieliaX YCTAaHOBJICGHHOTO Ha Pe3ylbTaT paldoThl (YCIYTH) CpOKa CIYKOBI WA B
TEYEHHE JIECATH JIET CO JIHSA MPUHSITUS pe3yabTaTa paboThl (YCIyru) MOTpeOUTeNeM, eCiIi CPOK CITYKOBI
He ycTaHoBieH. Ecim nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHSA €ro
MpeIbsABICHUS MOTpeOuTEeNIeM MM OOHAPYKEHHBIM HEIOCTATOK SBIISETCS HEYCTPAHUMBIM, MOTPEOUTENb
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MMOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJHEHHOW pPabOTHI
(oKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHbUMHU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUsS JI0TOBOpPa O BBIMOJHEHUU paboThl (OKa3aHUM YCIyTHd) W BO3MEIIEHUS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEeHHUs HEJIOCTATKOB BBHIITOJTHEHHOM paOO0THI (OKa3aHHOM yCIyrH)

Henocratku paboThl (yciayru) IOKHBI OBITH YCTpPaHEHbl HCIOJIHMUTENIEM B pa3yMHBIH CpPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63an uckimoueH. - ®enepanbHbiii 3akoH o1 17.12.1999 N 212-03.

Ha3naueHHbIi TOTpeOuTENEM CPOK YCTPaHEHHUsI HEJOCTATKOB TOBapa YKa3bIBAe€TCs B JOIOBOPE MU
B MHOM IIOJIHMCBHIBAEMOM CTOPOHAMM JIOKYMEHTE JMOO B 3asBJICHHM, HAIIPaBICHHOM IOTpeOUTENEM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIIYI'M) MCHOJHUTENb YIJAYUBAE€T MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHUTENb BIpaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOoBaHus, MPEeAyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3aKoHa.

Cratbs 31. Cpoku y0BIETBOPEHUS OTIEIbHBIX TpeOOBaHUH MOTpeOUTENS

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIIEHNH LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTY),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palOoThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIUI[AMH, a TaKXKe O BO3BpAaTe YIUIAYeHHOMU 3a paboTy (yciayry) IeHEeKHOU
CYMMBI M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBS3M C OTKa30M OT MCIIOJIHEHHUS JOroBOpa,
MpeyCMOTpEeHHbIE MYHKTOM | crathu 28 m nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIeKaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbABICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus moTpedOHUTENsT O OE3BO3ME3HOM M3TOTOBJIECHUHU JAPYroi BEIIM U3 OJHOPOJIHOTO
MaTepuasa Takoro >k€ KaueCTBa WU O MOBTOPHOM BBINOJIHEHHM padOThl (OKa3aHUM YCIIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs pabOThI (OKa3aHUsS YCIYyTH), a B
cllydae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPETYCMOTPEHHBIN T0TOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUU YCIyTH), KOTOPBII OBbLIT HEHA/IJIeKaIlle UCTIOIHEH.

3. 3a HapylleHHe MpeIyCMOTPEHHBIX HACTOSINENH CTaTbel CPOKOB YIOBJIETBOPEHHS OTAENbHBIX
TpeOOBaHUH TOTPEOUTENS] MCIOIHUTENb YIUIAYMBAET MNOTPEOUTENI0 3a KaXAbIM JIeHb MPOCPOUKH
HEYCTOMKY (IIeHI0), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOU ONpEAENsioTCsS B COOTBETCTBUU C MMyHKTOM
S crarbu 28 HacTOALIEr0 3aKOHA.

B cnydae HapymieHuss CPOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABbSBUTH HUCIOJHUTENIO HMHblE TpeOOBaHMSA, MPEeNTyCMOTpPEHHble MyHKTOM 1 crateu 28 u




nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

Cratest 32. IIpaBo morpebuTenss Ha OTKa3 OT HUCIOJHEHHUS JOTOBOpa O BBINOJHEHHH pabdoT
(OKa3aHHUM YCITYT)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCTIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JJOTOBOPY.

Cratps 33. CMeTa Ha BBITIOJTHEHHE pabOTHI (OKa3aHKUE YCITYTH)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOH TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIN3UTEIIbHAS CMETA.

CocraBieHre Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS UIIH UCTIOJIHUTEISA 003aTeNbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYCHHUS TBEPAOH CMETHI, a TOTpPEeOHTENHh - €e
YMEHBILICHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIIOYEeHHs JOroBOpa HCKIIIOYANach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM MOJICKAIINX BBIMOIHEHUIO PAa0OT (OKa3aHUIO YCIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenp HMMEET NpaBO TpeOOBATh YBEIWYEHMs] TBEPAOM CMEThl IpPHU CYLIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepHaloB M OOOpYAOBaHHUSA, MPEIOCTABISIEMBIX HCIIOTHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €MY TPETHUMH JIMIAMH YCIIYT, KOTOPOE HEJNb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIHOUEHUU
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOIHUTH 3TO TPEOOBAHWE MCIIOJHUTENb BIPaBE PaCTOPTHYTH
JIOTOBOP B CYJCOHOM TMOPSIAKE.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciam BO3HMKIA HEOOXOAMMOCTH  BBIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHus
JIOTIOJIHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIUZUTEIHHON CMETHI,
UCTIOJTHUATENb 00s53aH CBOEBPEMEHHO MPEAyNpeauTh 00 3ToM moTpedbutens. Ecnu nmorpeburens He man
coryiacve Ha MpeBbIICHIE TPUOIU3UTENFHON CMETHI, OH BIIpaBE OTKA3aThCS OT MCIONHEHHUs T0roBopa. B
ATOM CIIy4yae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 3a BBINOJIHEHHYIO padoTy
(OKa3aHHYIO yCIyTy).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBBIIICHUS
NpUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha oIaty paboTsl (YCIyrd) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Cratbs 34. BeinonHeHue paboThl U3 MaTepHraia UCIIOTHUTENS

1. UcnonmuuTenb 00s13aH BBIIOJIHUTE PaOOTY, OMPeIeJICHHYIO0 JOTOBOPOM O BBIMOJTHEHUU PabOThI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPeAOCTABUBIIMI MaTepual i BBIIOJHEHHS padOThl, OTBEYaeT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJIABIIa 32 TOBapbl HEHAIJIEKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasl HCTIOTHUTENS OTUTAYUBACTCS MTOTPEOUTENIEM MPHU 3aKIIOUYEHUN YKA3aHHOTO JOTOBOpa
MOJIHOCTHIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacyeTra MpU TOJYYCHHUH TOTPEOUTENIEM BBIMOTHEHHOW WCIIOJHUTENEM pabOThl, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepUal UCIIOIHUTENS HEe TPETyCMOTPEH COTJIallleHueM CTOPOH.

(B pea. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
3. B caydasx, mpenycCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHHH PabOThI, MaTepual MOXET OBITh




npeaoCTaBJICH HUCIIOJIHUTCIIEM HOTpe6I/ITeJIIO B KpCOuT. HOCHGI[YIOH_ICC HU3MCHCHUC IICHBI
IPEOCTABIEHHOTO B KPEIUT MaTepraia HCIIOJHNTENS He BIICUET 3a CO00i mepepacuera.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan UCIOTHHUTENS M HEOOXOAWMBIC JUIS BBINOJIHEHUS pabOThI TEXHUYECKUE CPEACTBa,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Koncynsrantlntoc: npumedanue.
O nmpUMEHEHHH IOJIOKEHHH CTaThbU 35 K OTHOLIEHUSAM IO JIOTOBOPY, CBSI3aHHOMY C OKa3aHUEM

YCIIYT 10 XUMUYECKON YUCTKE U3JeTHi, cM. mrucbMo Pocniorpednanzopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BemosiHeHne paboThl U3 MaTepuaa (C BEIIbI0) MOTPEOUTEIS

1. Ecniu pabGoTta BBINOIHAETCS MOJTHOCTHIO MJIM YaCTHYHO M3 MaTepuaja (C BeUbl0) MOTpeOuTens,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTrepHalia (BEIlr) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens o0s13aH:

OpeayNnpeauTb MNOTPEOUTENs] O HENPUIrOJHOCTH WIM HEA0OPOKAYECTBEHHOCTH IIE€PEIaHHOTO
notpeduTeneM MaTepuaa (Bem);

IIPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cnydae nmonmHOW miaM 4acTUYHOM yTpaThl (HOBpEXIECHHMs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOIHUTENh O005S3aH B TPEXJHEBHBIA CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepUaTIOM
(Belb0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MOTPEOUTENs U3TOTOBUThH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Belir) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BEL1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOIo (IOBPEXIEHHOI0) Mmarepuaia
(Bemiu), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MOBPEXIEHHOI0) MaTepuana (BELd) ONpenesieTcs, MCXOJsS W3 LEHbI
Marepuaia (BeIr), CyIIeCTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
OBbITh YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOIO YJOBIETBOPEHUS TAKOTO TPeOOBaHUS UM B
JICHb BBIHECCHHS CYI€OHOTO PEIICHHUs, eClii TpeOOBaHWE MOTpeOUTeNs T0OPOBOIHHO yIOBICTBOPEHO HE
OBLIIO.

Ilena maTepuana (Bemu), NepeIaBa€MOro UCIOJHUTEINIO, OMPENEISIETCS B JOTOBOPE O BHINOIHEHUH
paloThI UM B UHOM JOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPHKAAIOILIEM €ro 3aKII0UeHHe.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YaCTHUHYIO YTpaTy
(moBpexJieHue) Marepuana (Bely), MPUHATOr0 UM OT NMOTPEOUTENs], €ClIM MOTPEOUTENh MPENLYNPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT HOBJIEUb 3a COOOM €ro MoJIHYIO
WIM YaCTUYHYIO YTpary (IOBpexaeHue) Iu00 eciM yKa3aHHble CBOMCTBA Marepuasa (BEId) HE MOTJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepurana (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratpa 36. OO53aHHOCTb MCIIOJHUTENST HHPOPMHUPOBATH MNOTpeduTenss o0 0O0CTOSTENbCTBAX,
KOTOpbIE MOT'YT HOBJHATh Ha KaueCTBO BBIMOIHAEMON paboThl (OKa3bIBa€MOI yCIYI'M) WM IMOBJIEYH 32
c000¥ HEBO3MOXKHOCTD €€ 3aBEPILEHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnomuutens 00s3aH CBOEBpEMEHHO HH(OPMHPOBATH MOTPEOUTENST O TOM, YTO COONIO/ICHUE
y1<a3aHPII>i HOTpe6I/ITeJ'ISI 1N UHBIC O6CTO$[TCJ'II)CTBa, 3aBUCAIIINEC OT HOTpe6I/ITeJ'I$I, MOFyT CHU3UTH KAYECCTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B
CpOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
Ecim  moTpeOuTens, HECMOTpsT Ha CBOEBpEMEHHOE HW  00OCHOBaHHOE HWH()OPMHpPOBAHHE




UCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOAHBIN MM HEIOOPOKAYEeCTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHUM O CIOCcOoO€ BBIMOJHEHUS PaOOThl (OKa3aHUs YCIAyTH) JUOO0 HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4eCTBO BBIMOJHIEMONH pPa0OOTHl (OKa3bIBAEGMOH YCIYTH),
WCTIOJTHUTEIIb BIIPaBE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUN PaOOTHI (OKAa3aHUH YCIIYTH) U
MOTpeOOBaTh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Iopsanok 1 opMbl OTLITATHl BBEIIOJIHEHHON Pab0ThI (OKa3aHHOM YCITYTH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOpSJIKE W B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOTHUTEIIEM.

(uacTb nepBas B pen. PenepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIIATUTH BBHIMOJIHEHHYIO HCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npusaTas norpedureneM. C cornacust oTpeOUTeNst paboTa MOXKET ObITh OIUIAYeHA UM TPH 3aKIIOYCHUHU
JIOTOBOpA B MOJIHOM pa3Mepe WK MyTeM BbIIauu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEICTBOM HATWYHBIX HIIU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanmu.

(uacTb TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (padoT, yCIIyT) MOTpeOUTeIIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM NpojaBla (MCIIOJIHUTENS) MyTEM BHECEHHUS HaJTUYHBIX
JCHEXKHBIX CPEJCTB MPOJABIY (MCIOIHHUTENIO), JTUOO B KPEAUTHYIO OPraHU3ALUIO, JIMOO TUIATSKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD 110 MpUeMy MIaTexXel (PU3NYecKuX JHI], TU00 OAaHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHry), OCYIIECTBIIIONIEMY  JESTEeIbHOCTh B COOTBETCTBUH  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOU AESITETbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (henepanbHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTMBHBIMH IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
o0s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBIOM (HCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMUTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHHS HaJIMUYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3aIHIO, JIUOO
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESITENbHOCTh MO MpUEMy IUIaTexel (u3nyeckux Jui, Judo
0aHKOBCKOMY IIaT€KHOMY areHTy (cyOareHTry), OCYLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.

(B pen. @enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratesa 38. YtpaTtuia cuity. - @enepanbHsiii 3akoH ot 25.10.2007 N 234-D3.

Cratbsa 39. PerynupoBaHue 0ka3aHHsl OTAEIbHBIX BUIOB yCIyT

[TocnencTBust HapyIIEHUs YCIOBHM JJOrOBOPOB 00 OKa3aHUM OTJENbHBIX BHJIOB YCIYT, €CIH TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy He€ MOJNaJaioT MOJ JACWCTBUE HACTOSIIEH TIJIaBbl, OMPEENISIOTCS

3aKOHOM.

Cratbs 39.1. IlpaBuna oka3zaHus OTAETHHBIX BUIOB YCIYT, BBIIOJHEHUS OTACIHHBIX BUIOB paboT
oTpeOuTeNsIM

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/ENbHBIX BUJOB YCIYT, BBIMOIHEHHS OTJEIbHBIX BUAOB pabOT MOTPEOUTEIIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickont @enepanuu.

I'maBa IV.'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3AIIIUTA




IIPAB TIOTPEBUTEJIEH
Cratbs 40. @enepanbHblii TOCYAapCTBEHHBIN HAA30p B 00J1aCTH 3aIIUTHI IIpaB MOTpeduTenen
(B pen. @enepanbaoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYIApCTBEHHBI Haa30p B 00JacTH 3allUTHl TpaB MOTpeOHTENeH
OCYILECTBISACTCS YHOJHOMOYEHHBIM (peiepajbHbIM OpPraHOM MHCIIOJHMUTENBbHOM BIIACTH (Jajiee - opraH
rocyJapCTBEHHOTO Ha/A30pa) B MOpsiike, ycraHoBlIeHHOM [IpaBuTtenscTBoM Poccuiickoit depepannu.

2. @enepanbHBI TOCYIapCTBEHHBIA HAA30p B O0JACTH 3alIUTHI MPaB MOTPEOUTENICH BKIIOYAET B
ceOst:

1) opraHm3anui0 M TNPOBEJEHHE IPOBEPOK COOJIOIAECHUS W3rOTOBUTEISAMH (MCIOJHUTEISIMH,
[IPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpIraHMU3alMsIMM WIM  YIOJHOMOYEHHBIMU HMHJWBUYyaJIbHBIMU
IPEINpPUHUMATEISIMA, UMIIOPTEpaMU) TpeOOBaHMM, YCTAaHOBJIEHHBIX MEXIYHAapOJHBIMU JOIOBOPaMHU
Poccuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, JpYrMMHU (efepalbHBIMA 3aKOHAMH W WHBIMHU
HOpPMAaTHBHBIMU IIPaBOBbIMHU akTaMu Poccuiickoit denepanyy, perylupyonMMi OTHOILEHHUS B 00JIacTH
3alIMTHl TpaB MoTpeduteneil (mamee - oOs3arerbHBIC TPEOOBAHMS), MPEIINHCAHUN TODKHOCTHBIX JIUI
OpraHa rocyapCTBEHHOI'O HaJ30pa;

2) opraHu3alMIoO U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsIM, OOecrneyuBaoIUM 0e30MacHOCTh TOBApOB (paboT, ychmyr) s JKU3HH U 3J0POBbS
nmoTpeduTenei, OKpyKalolmehH cpeapl, NPeayNpekIeHUe JCUCTBHUN, BBOISIIUX TMOTpeOUTENeH B
3a0iy’KJIeHne, U NpeAOoTBpallleHue NPUYMHEHUS BpelJa MMYIIECTBY MOTpeOuTeneill, yCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHAPOTHBIMU aoroBopamu Poccuiickoit @enepanum, (enepaibHbIME 3aKOHAMU U
MHBIMM HOPMATUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoit @enepanum;

3) nmpuMeHeHUEe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNnbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
paB TOTpeOMTENCH, O TMPEKpalleHUH HApYIICHUH O00s3aTeIbHBIX TpeOoBaHUH, 00 yCTpaHCHHH
BBISIBJICHHBIX HAapylUIeHUH 00s3aTelbHbIX TpeOOBaHMN, MpPUBJICUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBIINX TAKUE HAPYLICHHUS;

4) cucremaruyeckoe HaOJIOJEHUE 3a HCIOJIHEHUEM O0s3aTeNIbHBIX TpeOOBaHUM, aHAIU3 U
MIPOTHO3UPOBAHUE COCTOSIHMSI UCIIOJIHEHUS 00fA3aTeNbHBIX TpeOOBaHMM TpPH  OCYIIECTBICHHUU
U3TOTOBUTEISIMA  (MCHOJIHMUTENSIMM,  NPOJABIAMH,  YIOJIHOMOYEHHBIMH  OpraHM3alMsIMH MU
YIOJTHOMOYEHHBIMHU UH/IMBUYaJIbHBIMU MIPEANIPUHUMATESIMU, UMIIOPTEPAMH) CBOEH 1€ TEIIHOCTH;

5) craructudeckoe HaOJIOJCHHE B 00NacTH OOECIeYeHHs 3allUThl MpaB MOTpeOuTeNnei, yuer u
aHaJIM3 CcIy4yaeB NPUYMHEHMS Bpela JKU3HM U 3[0pOBBI0 NOTpeOUTENeH, OKpyXkarolled cpene u
UMYIIECTBY NOTpEeOUTENEH, CBI3aHHOIO ¢ MPHOOPETEHUEM U MCIIOJIBb30BaHHEM TOBApoOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OINAaCHBIX TOBapoB (pabor, ycayr) nubO0 C TPEAOCTABICHHEM MOTPeOUTESIM
HECBOEBPEMEHHOMW, HEMOJHOM, HEJOCTOBEPHOM M BBOAALIECH B 3a0iykaeHHE HMHPOpMAlUU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exxerogHoe MpOBEACHUE aHAU3a U OLEHKH 3(P(EKTUBHOCTH (peepaabHOr0 rocyIapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alllUTHI IpaB MOTpeOUTENEH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESITEIbHOCTH, IPEAYCMOTPEHHON
NOJNyHKTaMHu | - 6 HacTOSAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit deneparnuu B nopsjke, ycranoBieHHOM [IpaButensctBom Poccuiickoi denepannm.

3. K oTHoOlIEHUsIM, CBA3aHHBIM C OCYIIECTBJICHHUEM (ellepalbHOT0 roCcy1apcTBEHHOIO Hal30pa B
o0jacTd 3alMThl NpaB NOTpeOuTeNel, opraHu3zaluedl W MPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(McrioNHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB), MPUMEHSIOTCS MonoxeHus: deaepanibHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amure npaB IOPUANYECKUX JIMIL U UHAWBUYaIbHBIX NPEAIPUHAMATENEH IPU
OCYILIECTBIICHUH IOCYAapCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHUIIUIIAIBHOTO KOHTpOJIs'".

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYAAPCTBEHHOTO Haja30pa B IOPSAJKE, YCTAaHOBJIEHHOM




3akoHoJaTenbcTBOM Poccuniickort denepannv, UMEIOT MPaBO:

1) 3anpammBare M MOJy4aTb HA OCHOBAHUU MOTHUBUPOBAHHBIX MHCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCYJapCTBEHHOH BIACTH, OPraHOB MECTHOTO CaMOYIPaBJICHUS, OOLIECTBEHHBIX OpraHMU3alHi,
M3roTOBUTENEH (UCIONHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3aluil WK YIOJIHOMOYEHHBIX
VH/IMBUYAIBHBIX MIPEINpUHUMATENICH, UMIOPTEPOB) HHPOPMAIMIO M JOKYMEHTHI 110 BOTIPOCAM 3aIUTHI
mpaB MoTpeOuTene;

2) OecnpensTCTBEHHO TO TMPEIBbSBICHUU CIY)KEOHOTO YAOCTOBEPEHHMS U KONUHM IpUKa3a
(pacniopskeHHs1) PYKOBOIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa rocylapCTBEHHOI'O HaJ3opa o
Ha3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHUS M COOPYKEHHUS, HCIOJb3yEMbIE
W3rOTOBUTENEM (MCIIOJHUTEIEM, IPOJABLOM, YIOJHOMOYEHHON OpraHu3alieidl Wid yINOJIHOMOYEHHBIM
UHIUBUAYAIBHBIM TNPEAIPUHAMATENEM, UMIOPTEPOM) IPU OCYLIECTBICHUHM CBOEH JEATENbHOCTH, B
LeJIAX IPOBEJCHNUS MEPONPUATHIA IO KOHTPOJIIO;

3) mpoBoaWTh OTOOpP TPOO © O0O0pa3lOB TOBAPOB, MPEIHA3HAYCHHBIX I pealu3alud U
peanu3yeMbIX NOTPEOUTENSIM, AJIs IPOBEICHHSI UX UCCIIEA0BAHUM, UCTIBITAHUH;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENISAM, IIPOAABLAM, YIIOJIHOMOUYEHHBIM OpPraHMU3alMsIM WU
YIOJIHOMOYEHHBIM UHAWBUAYAJIBHBIM IPEANPUHUMATENAM, UMIIOPTEPAM) IPEANUCAHUS O MPEKpaIlleHuU
HApyIIEHW TpaB TOTpeOHWTENel, O TMPEKPalICHWH HapyIIeHUH o0s3aTenbHBIX TpeOoBaHUU, 00
YCTPaHEHUH BBIABICHHBIX HapylIeHUH 00s3aTeNbHbIX TPeOOBaHUM, O MPOBEICHUM MEPONPUATHH 10
00ECTIeYeHNIO0 TIPEOTBPALICHNUS Bpeaa JKU3HU, 30POBBI0 M MMYIIECTBY MOTPEOUTENEH, OKpYKaOIIeH
cpene;

5) cocTaBiIATh MPOTOKOJIBI 00 aAMMHHMCTPATUBHBIX MPABOHAPYLIECHUSX B OOJACTH 3alUTHI MpaB
norpeOuTeneii, paccMaTpuBaTh Jeida 00 YKa3aHHBIX aJMMHUCTPATUBHBIX IPABOHAPYLICHHUSX U
IPUHUMATH MEPBI IO MIPETOTBPALICHUIO TAKUX HAPYIICHUH;

6) HaNpaBJIATh B YIOJHOMOUYEHHbBIE OpPraHbl MaT€pHUabl, CBSI3aHHbBIE C HAPYIIEHUSMU 0053aTeIbHBIX
TpeOOBaHUH, IS PEIICHHUS BOIIPOCOB O BO3OYKICHUN YTOJIOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) obpamaTtbCcsi B Cyd C 3adBICHUSIMU B 3aIUTy IpaB INOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIPEIIEHHOTO Kpyra TNOTpeOuTeNeid, a TakKe C 3asABICHUSMH O JIMKBHIAIMH W3TOTOBUTEIS
(ucrionmHUTENSA, MPOAABLA, YHNOJHOMOYEHHOH OpraHu3alMy, HMIOpTepa) JuO0 O NpeKpalleHuH
NESITEIbHOCTH  WHAUBUAYAJIBHOIO  OpeanpuHUMarens  (YyIOJIHOMOYEHHOTO  HMHJMBUIYaJbHOTO
IpeaNpuHUMAaTeNs) 3a HEOJHOKpaTHOEe (ABa M OoJjiee pa3a B TEUEHHE OJHOI0 KaJeHJIApHOro roja) Wiu
rpyooe (TIOBJEKIIEE CMEPTh WM MAaCCOBbIE 3a00JIEBaHMs, OTPaBJICHHUS JIIOJCH) HapylleHUe IpaB
notpeduTenei.

5. Opran rocynapcCTBEHHOTO HaA30pa MOKET OBITh NMPUBIICYEH CYAOM K y4acTHIO B Jielie Ju0O
BIIpaBe BCTyMNaTh B JIEJIO MO CBOEH MHUIMATHBE MM MO MHULMATHUBE JIMI], yYaCTBYIOIIMUX B Jeine, s
Jlauyd 3aKIIOYEHHs 10 Jely B IeNsiX 3alluThl IpaB MOTpeOuTeneld B MOpPsAKE, YCTAaHOBJIEHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

6. Opran rocyiapCTBEHHOTO HaJ30pa BIpPaBe JaBaTh Pa3bsICHEHMs MO BOIpPOCaM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Poccuiickoil Penepaninu, peryaupyromux OTHOIIEHUS B
o0acTy 3alUTHI IIpaB MOTPEOUTENEH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKHMHU  pErjJaMeHTaMH, OCYUIECTBISETCS TaKK€  YIOJIHOMOYEHHBIMU
(benepanbHBIMU OpraHaMy MCIIOJIHUTENIBHON BJIACTH B COOTBETCTBUH C 3aKOHOZAATENbCTBOM Poccuiickoii
®denepalliv 0 TEXHUYECKOM PETYINPOBAHUU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMHU (ellepalbHbBIMU OpraHaMu
WCIIOJIHUTEJIbHOM BIIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIEH CTAaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOrO WH(POPMAIMOHHOTO pecypca B 001acTH
3alUThl TpaB MoTpeduTeneil, kadectBa M 0e30MacHOCTH TOBapoB (paboT, yciyr) B MOpSJKe,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanuu.

(1. 8 BBeneH PenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratbs 41. O0sA3aHHOCTh U3TOTOBUTENS (MCIIOJHUTENS, MPOJIaBla, YIOJHOMOYEHHON OpraHu3aluu
WIA YHOJIHOMOYEHHOTO WHAMBUAYAJILHOTO TpEANPUHUMATENs, HUMIIOpPTEpa) IO MpPeJOCTaBICHUIO




uH(pOpMaLUU OpraHy TOCYAapCTBEHHOTO HAA30pa
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroBuTenb (MCIONHUTENb, TMPOAABEI, YIMOJIHOMOYCHHAS] OpPTaHHU3AIMs WIH YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN NpEANpPUHUMATENb, UMIIOPTEP) MO TPeOOBAaHUIO OpraHa roCyAapCTBEHHOrO HaA30pa,
€ro JIOJDKHOCTHBIX JIMIl OOS3aH TPEJOCTABHTHh B YCTAHOBIIGHHBI WMHU CPOK JIOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMI0, OOBSCHEHUS B TMHCHBbMEHHOHM W (WiaM) YCTHOM ¢GopMe W HHYIO HHOOPMAIIHIO,
HEO0OXOIUMYIO JJIsI OCYIIECTBICHHSI OPTAHOM TOCYIapCTBEHHOTO HAA30pa U €T0 JOKHOCTHBIMU JIHIIAMHU
MOJHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit @enepanuu.

Cratbs 42. YTpaTuna cuiy. - @enepanbhbiii 3akoH oT 21.12.2004 N 171-®3.

Cratps 42.1. IlonHOMOYHMSI BBICHIMX HCIOJHUTEIbHBIX OPraHOB TOCYAApPCTBEHHON BIACTU
cyobekToB Poccuiickoit denepannu B 00JIaCTH 3aLIUTHI IPaB MOTpedUTENEiH

(BBeneHa ®enepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bobicimii  MCIIOJIHUTENBHBIA OpPraH TOCYJapCTBEHHOW BIACTH COOTBETCTBYIOLIETO CYObEKTa
Poccuiickoit dexepannu OCylIECTBISET MEPONPUITHS MO peanu3aliy, 00eCIeueHUI0 U 3alluTe MpaB
noTpeOuTeNneil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTIPE/ICICHHBIC MEPHI.

Cratbsa 43. OTBETCTBEHHOCTh 3a Hapyll€HUE IpaB MOTpeOUTENeH, YCTAHOBIEHHBIX 3aKOHAMHU U
WHBIMHA HOPMAaTUBHBIMU MTPaBOBBIMU akTaMu Pocculickon denepannu

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJICHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HMHIMBUAYaJIbHBIA NpEANpUHUMATENb, HMIIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratbs 44. Ocy1iecTBieHUE 3alUTHI IpaB MOTpedUTeNeH opranaMi MECTHOTO CaMOYIPaBJIeHHUs
(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl npaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh KaloObl TOTpeOUTENel, KOHCYJIbTHPOBATH MX IO BOMPOCAM 3allUTHl IpaB
noTpeduTenei;

oOpamiatbcs B CyAbl B 3alllUTY MpaB NOTpeduTenel (HeonpeaeaeHHOro Kpyra noTpeouTesei).

[Ipu BbIsIBIEHUU TI0 XKano0e MOTpeOuTesnst TOBApoB (paboT, yCiyr) HEHaJJIeKaIero KadyecTna, a
TaKXKe ONACHBIX JUIA JKU3HM, 3J0POBbS, HUMYIIECTBA IOTpeOHUTENed M OKpYKalolled cpeabl
He3aMeUINTEIbHO U3BeIaTh 00 3ToM (peepanbHble OpraHbl HCIIOJHUTENBHOM BIIACTH, OCYILIECTBIISIOLINE
KOHTPOJIb 32 KQU€CTBOM M 0€3011aCHOCTHIO TOBApOB (padoT, yciyr).

[Tpuem xano® moTpeduTENneil MOXKET OCYIIECTBIATHCA Yepe3 MHOTO(PYHKIMOHAIbHBIE ILIEHTPHI
MIPEIOCTaBIIEHUS TOCYIaPCTBEHHBIX U MYHUIUIATIBHBIX YCIYT.

(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

Cratbs 45. IIpaBa oOIIECTBEHHBIX 00BETMHEHUHN TOTPEOUTENEH (MX aCCOIUAIINA, COIO30B)




(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxnane BopaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOINECTBEHHBIC OOBEAMHECHUS
norpedurenei (MX accolraluu, CO3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX acCOIMalMii, COI30B) U 3aKOHOMATEIHCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHHS MOTpeOUTENeH (MX acCOLMAIUU, COIO3BI) ISl OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBBIX akToB Poccuiickoii denepannu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

MPOBOANTH HE3aBUCHMYIO SKCIIEPTH3Y KauyecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJaBLIAMH
(M3rOTOBUTEINSIMHU, UCIIOTHUTEISIMU ) UH(DOPMALIMH O HUX;

OCYILIECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIOJCHHUEM MpaB MOTpeOHTENeH M HalpaBlsATh B
OpraH TrocyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopMmanuio o (akrax
HapyIIEHWA TpaB MOTpeOuTeNell Ui MPOBEACHUS MPOBEPKH ATHX (AKTOB M HPUHATHS B ClIydae HX
MOATBEP)KJICHUSI MEp M0 MPECEUCHUI0 HapyIIeHWH MpaB MOTpeOuTesneld B Mpeaenax MOTHOMOYUN
YKa3aHHbBIX OPIaHOB, y4aCTBOBAaTh B IPOBEICHUU SKCIIEPTHU3 110 (paKTaM HApYyLIEHUH IpaB noTpeduresneit
B CBSI3U C oOpateHusiMu norpedureneii. [Ipu ocymiecTBneHNN 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHbBIE
OOBEIMHEHUS TOTpeOHTENeH (WX accolualiy, COI03b) HE BIpaBe TPeOOBaTh OT W3TOTOBUTEINICH
(ucronHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPTaHU3AlMi WM YIOJTHOMOYEHHBIX WHAWBHIYaTbHBIX
IpeaIpUHUMATENCH, UMIIOPTEPOB) MPEJICTABICHUE JTOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 00S3aHHOCTD
npeicTaBiIeHUs! (BBITIOJHEHHS) KOTOPBIX MO TPeOOBaHHUIO OTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTENeH U 0 HEOOXOAUMBIX JEHCTBUSAX IO 3alIUTE
9TUX TpaB, O pe3yJbTaTax CPABHUTEIIbHBIX HCCIIEJOBAHWN KauecTBa TOBApOB (padoT, yClyr), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT crnocoOCTBOBaTh pealH3alid MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [lyOnukyeMbie OOIMIECTBEHHBIMH OOBECIUHEHHUSIMH MOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) Pe3yJbTaThl CPABHUTENBHBIX HCCICAOBAHUN KauecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTh B (efepajbHble OpraHbl HUCIOJHUTENBHOM BIIACTH, OPTraHU3AlMM MPEAJIONKEHHUS O
MIPUHSATHAN MEP TI0 MOBBIIICHUIO KaueCTBa TOBAPOB (paboT, YCIIyT), MO MPHUOCTAHOBIICHUIO MPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIOJHEHUS padOT, OKa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO pbIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIMX NMPEAbSBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJIAaTEIbCTBOM
Poccuiickoif @enepanuu 0 TEXHUUECKOM PETYIMPOBAHUU 00s13aTeNIbHBIM TPEOOBaHUM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHalIbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIIOIIMX IPOU3BOACTBO U PEAIM3ALHUI0 TOBAapOB
(BBIMIOJIHEHUE PalbOT, OKa3aHHME YCIYT), HE COOTBETCTBYIOIMX HPEIBSABISIEMBIM K HUM 00S3aT€IbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUX IpaBa IMOTpeOUTeNel, YCTaHOBJIIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IPOKYpaTypbl € NpochOaMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEMCTBUTEIbHBIMU aKTOB (peJiepaibHbIX OpPraHoB HCIOJHUTEIBHOM BIIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENBHOW BiacTu cyObekToB Poccuiickoit @enepaumd M akTOB OpPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS B 0OJACTH 3alIUThI
npaB noTpeduTeneil HopMaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparum;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy MpaB MOTpeOuTeNeld U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeneit (rpymmnel moTpeduTene, HeoNmpeaeIEHHOTO Kpyra HoTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HajaA30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX pECypcoB B  O0JAacTH  3allUTHl  IpaB
noTpeduTenei, kKauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM oT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT




25.06.2012 N 93-@3)
CraTbs 46. 3amMTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEAEIEHHOTO Kpyra HoTpeOuTemnei
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUS, OOIIECTBEHHBIC
o0beauHEHUsT MNoTpeduTenel (MX accouuanyuM, COHO3bl) BIIPAaBE MPEIbSABIATE HCKA B CYIbl O
MPEKpaIIEHUH MPOTUBOIPABHBIX JEHCTBUN H3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIMOITHOMOUYECHHON
OpraHu3aly UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEAIPUHUMATEINS, UMIOPTEPA) B OTHOILIECHUH
HEOIPECIEHHOTO KpyTa MOTpeOUTEeH.

(dactpb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKA CyJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYAOM CpPOK 4epe3 CpeAcTBa MaccOBOW MH(pOpPMAIMK WIM UHBIM CIIOCOOOM JIO CBEACHHUs MOTpeOuTeneil
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHMJIy peEIIEHME cyla O MPU3HAHMM JEMCTBUH HW3rOTOBUTEINS
(ucriomHUTENS, TMPO/AABLA, YIOJIHOMOYEHHOW OpraHW3allMyd MM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
OpeINpuHUMATENsd, HUMIOPTEpPa) NPOTHUBONPABHBIMU B  OTHOIIEHHM HEOIPENEJIEHHOI0  Kpyra
notpeduTeneil 00s3aTeNbHO A Cyla, PAacCMATpPUBAIOIIETO HMCK MOTPEOMTENs O 3alliTe ero Ipas,
BO3HUKIIMX BCJIEJCTBUE HACTYIUIEHUS T'PaXJaHCKO-IIPABOBBIX MOCIEICTBHM IEHCTBUI HM3rOTOBUTENS
(ucriomHUTENS, MPO/ABLA, YIOJIHOMOYEHHOW OpraHW3allMyd MM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
IpeaNpUHUMATENs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEJIU JIM MECTO TaKHe ACUCTBUS U COBEPLICHBI JIU
OHM  W3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLIOM,  YIMOJHOMOUYEHHOW  OpraHu3alued WM
YIIOJIHOMOYEHHBIM UH/IMBUAYaJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKA, MPEIBSIBICHHOIO OOMIECTBEHHBIM OOBEAMHEHUEM
norpebuteneil (MX accouManuei, COI30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUS B HHTepecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNei, Cyl MPUHUMAET PEIICHWE O BO3MEUICHWH OOLIECTBEHHOMY
0o0beIMHEHNI0 NoTpeduTenei (MX accolMaluu, COH3y), OpraHaM MECTHOIO CaMOYIpaBJIEHUS BCEX
MOHECEHHBIX MO0 JeTy CYACOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHus B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHMEM JieJla HEOOXOIUMBIX pPacxXxo/lOB, B TOM YHCIIE PACXOJOB Ha IPOBEICHUE
HE3aBUCHMOHM DOKCIEPTU3bl B Cllydae BBIIBICHUS B pe3ylIbTaTe IPOBEACHUS TaKOW JKCIEPTH3BI
HapyleHus 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).
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